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Objectives

• Recording Donor Advised Funds
• Recording Indirect Giving ie: AOL Giving. Workplace giving
• Making appeals inactive
• New Data Hygiene Tool: OLTP Duplicate Cleanup
• Correcting wrong inbound channels
• Questions and Answers



Donor Advised Fund (DAF's)

• Donor places Monies in fund for charitable purposes
• Donor get tax break at the time of deposit – Letter from financial 

institution.
• Donor direct the fund to make charitable contributions.
• To Record

oPlace a pledge on Donor Record
oAdd DAF payment into CRM and pay off pledge
oAdd DAF Recognition credit on the payment to the donor



Pledge/Payment

Pledge is placed on 
the constituent who has the 
DAF.  Payment is then added 
on the DAF 
and the Revenue Apply  Win
dow is used to search for the 
pledge and assign payment 
to the  pledge on the DAF 
owner. Reference field could 
contain DAF Wonder 
Woman.



Picture above shows the apply window 
open .  A load commitment search was 
used to bring in the pledge we want to use 
the DAF payment to pay off..  The picture 
on the left illustrates the DAF payment 
attached to the pledge. We then opened 
the recognition window and added a 
recognition credit to the donor.



Third Party Giving
• Donor makes a charitable gift via workplace charitable site.
• Workplace Charitable site send a check to your council with 

report of whom donated what.
• Take report and treat like how a DAF was done in first 3 slides.
• The 3rd party check might be split into multiple lines in the 

payment batch.
• Lump payment into one line and provide each person a 

recognition credit for Employee Giving - 1 appeal 1 structure 1 
giving category.



Lump sum 
4 donors

One line in the batch for 
$1,250.  Appeal, Structure and 
Giving category will all be the 
same. Then proceed to the 
Revenue tab and click the 
Recognitions button.  You should 
give a recognition credit to each 
person according to what they 
donated.



4 donor 4 structures

One line for each donor.  Check number is the same. 4 lines 
equal the amount of the check. Different structures.  Each line 
would have one recognized person on it.





Adding an employer

1. Proceed to constituent record
2. Click the relationship tab
3. Click add an Organization
4. Fill in the appropriate blanks.
5. If the employer matches, click the box that 

indicates that.



Inactivate appeals

• Reduces what's returned in an Appeal Search.
• Reduces the number of source codes sent to Every Action
• Can be done in bulk on the Appeal Progress Results datalist
• Use the Appeal Data Integrity tab
• Revenue \ More Tasks \ Appeal Progress Results
• It will request your site before the list opens for you.



If appeals are in red, you 
should edit and fix 
before making them 
inactive.  Drop the 
chevron and click 
edit.  Add a report code 
and an and appeal 
category.  The one 
highlighted would need 
a 2005 report code and 
a Special Event category.



You can inactivate in mass or one at a 
time.  It is suggested to leave the most 
recent 5 years active.  This will make 
creating a query with appeal 
information faster in you need to do 
this.



OLTP Duplicate Cleanup

• Some councils have duplicate constituents which both have 
revenue affecting the OLTP report.

• The OLTP Duplicate Cleanup tab under Revenue Data Hygiene 
will show all revenue affecting the OLTP report connected to 
constituents who are linked together, where the revenue is not 
linked to the constituent marked preferred for fundraising.



OLTP Duplicate Cleanup 
We have a set of data lists to 
help councils more quickly 
find potential issues with 
their revenue.

Under Revenue>Revenue 
Data Hygiene, search for 
your council, then select it 
to load the data lists.



OLTP Duplicate Cleanup 

Each revenue ID will be listed, along with the current donor lookup ID and name, and the preferred lookup ID and 
name for that master ID set.



OLTP Duplicate Cleanup 
From the earlier slide, K. H. and R. K. H. are the same person. On the OLTP report, it's 
easy to overlook that unless you check the Sort by Last/First name box or are familiar 
with the constituent. We can see that there are revenue items listed on both records, 
and an unworked list would likely show K. H. as unworked and R. K. H. as worked.



OLTP Duplicate Cleanup
•To move revenue from one constituent to another:
•For current year (open period) revenue:

•Go to Revenue>Batch Entry>Add, create an LC revenue update batch
•Add desired revenue transactions to the batch, change the constituent to the desired constituent
•If you wish to have the adjustment go to GL:

•Enter the adjustment reason: Transfer
•If you do not wish to have the adjustment go to GL:

•Enter the adjustment reason: XferClosed
•Commit the batch

•For prior year (closed period) revenue with a Post status of “Posted”:
•Go to Revenue>Batch Entry>Add, create an LC revenue update batch
•Add desired revenue transactions to the batch, change the constituent to the desired constituent
•Enter the adjustment reason: XferClosed
•Set the 'Adjustment Post Date' field to the last day of the year for that revenue. 

o(2025 revenue should be set to 12/31/2025)
•Commit the batch



Inbound Channels
How can you tell if you are using an appropriate Inbound Channel? 
Compare the GL Post Date field to the Appeal. 
Is the year of the GL Post Date the same as the Appeal?

2026 GL Post Date + 2026 Appeal = CY Inbound Channel
Is the Appeal in a Future year?

2025 GL Post Date + 2026 Appeal = FY Inbound Channel
Or a Prior Year?

2027 GL Post Date + 2026 Appeal = PY Inbound Channel
(Pledge Payment Only)



Pledge Payment Check
• Search for your appeal
• Proceed to Revenue Details Splits tab
• Review on screen or download to excel
• Sort by Lookup ID, transaction (ascending), Application ( 

descending)

• Looking for donors with pledge balances that have Payment 
Donations that should be Payment Pledge



Pledge Payment Check Example

The yellow represent an error that might need to be fixed.  There is a pledge for $8,000 
with a balance of $8,000. Then there is a payment of $2,000 added as a donation. If this 
is a pledge payment it should be fixed in an update batch. Currently it overstates 
contribution by $2,000 and pledge receivables are also overstated by $2,000.  Live data 
with names changed for the example.

Constituent Date Transaction Application Split Amount Total Amount Pay Method

John Kuehn 2/7/2026 Pledge Donation $8,000.00 $8,000.00 None

John Kuehn 5/8/2026 Payment Donation $2,000.00 $2,000.00 Check

Cornelia Ellis 12/23/2025 Pledge Donation $1,000.00 $1,000.00 None

Cornelia Ellis 4/27/2026 Payment Pledge $500.00 $500.00 Check

Cornelia Ellis 1/27/2026 Payment Pledge $500.00 $500.00 Check



Workplace ~ Viva Engage 
(Teams)
• Viva Engage is part of Microsoft Teams

• Access via Teams 
• Access via web at https://engage.cloud.microsoft/ 

https://engage.cloud.microsoft/


Link Viva Engage to Teams



Link Viva Engage to Teams



www.scouting.org/financeimpact

Blackbaud Resources



Blackbaud Resources



Blackbaud Resources
https://boyscouts.sharepoint.com/sites/000-BlackbaudUserGuide/SitePages/Blackbaud-
CRM-User-Guide.aspx
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Blackbaud Resources









Member Care

• Call 972-580-2489
• http://membercare.scouting.org

• Creating an incident directly in JIRA

http://membercare.scouting.org/
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Next Forum

July 22, 2026
10:00 am & 2:00 pm CT



Questions & Answers
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