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Objectives

• CRM Hygiene
• Cleaning up constituent data
• Deleting un-used queries

• Using CAPs in CRM
• Questions and Answers



Revenue Data Hygiene
We have a set of data lists to 
help councils more quickly 
find potential issues with 
their revenue.

Under Revenue>Revenue 
Data Hygiene, search for 
your council, then select it 
to load the data lists.



Revenue Data Hygiene
The Revenue Missing Revenue 
Attributes tab will find any 
revenue from the current or last 
calendar year that is missing 
either a BSA Structure or a 
Giving Category.

The Revenue Missing 
Solicitor tab will find any 
revenue with report code 2023-
2026 and appeal category of 
Friends of Scouting that is 
missing a Solicitor. 



Revenue Data Hygiene

The Revenue Missing BSAFR Group tab will find any revenue with report code 2023-
2026 and appeal category of Friends of Scouting that is missing a BSAFR Group.



Revenue Data Hygiene
The Mismatched Inbound 
Channels tab has two data lists 
that will find any revenue with 
report code 2025 in Fund 1 
where revenue with a 2024 or 
2026 post date has a CY Inbound 
Channel or a 2025 post date and 
a PY or FY Inbound Channel, and 
a similar list for 2024 revenue

The Mismatched Appeals tab 
has two data lists that will find 
any 2025 or 2024 report code 
revenue where the appeal of the 
pledge doesn't match the appeal 
of the payment

Ask for help with these tab -  if done incorrectly PeopleSoft may have issues.



Revenue Data Hygiene

The Revenue Not Posting tab will show revenue with a GL Post Status of Not Posted, 
Date Added this or last calendar year, where the Date Added is before yesterday.

Example: Revenue without an appeal may show, or revenue added with GL Post Dates 
that are far in the future. This may be an error from the user entering the revenue, and 
the revenue will not post until an appeal is added or those dates are past or corrected



Revenue Data Hygiene

The Donor Missing Council Site tab will show council revenue which is connected to donors who are not connected to the 
council's site. 
Access: 
Users will need the role 'BSA Constituent View Only' with the 'Global' site added to view results
Users will need the role 'BSA Site Security' with the 'Global' site added to add their site to the donor's record.



Pledge Payment Check
• Search for your appeal
• Proceed to Revenue Details Splits tab
• Review on screen or download to excel
• Sort by Lookup ID, transaction (ascending), Application ( 

descending)

• Looking for donors with pledge balances that have Payment 
Donations that should be Payment Pledge



Pledge Payment Check Example

The yellow represent an error that might need to be fixed.  There is a pledge for $8,000 
with a balance of $8,000. Then there is a payment of $2,000 added as a donation. If this 
is a pledge payment it should be fixed in an update batch. Currently it overstates 
contribution by $2,000 and pledge receivables are also overstated by $2,000.  Live data 
with names changed for the example.

Constituent Date Transaction Application Split Amount Total Amount Pay Method

John Kuehn 2/7/2026 Pledge Donation $8,000.00 $8,000.00 None

John Kuehn 5/8/2026 Payment Donation $2,000.00 $2,000.00 Check

Cornelia Ellis 12/23/2025 Pledge Donation $1,000.00 $1,000.00 None

Cornelia Ellis 4/27/2026 Payment Pledge $500.00 $500.00 Check

Cornelia Ellis 1/27/2026 Payment Pledge $500.00 $500.00 Check



Deleting Unused Queries
• Information Library has 27929 Queries
• Many are created for a particular use and then not used again
• We encourage periodic review and deletion.
• Queries will not delete if tied to a business process or used as a 

selection in another query (Dependencies).
• Configuration queries should not be deleted.

• Added for you at conversion
• Can be found if you sort your query list by "Created on“. First queries 

created.



Deleting Queries

• Prepare your information library view.
• Columns to have visible – Name, Owner, Created on, Last run 

on, Modified on.
• This allows you to see:

o If an inactive user created it.
o When it was created.
o If it has been recently run and or changed.



Example

Process =  Review queries by "Created 
on" date and queries created by inactive 
user.  If not ran for a few years, consider 
removing.  Several older queries have 
been replaced by the BSA Appeal 
Constituent Export (OLTP) or a 
download from the Revenue Detail 
(Splits) tab on an appeal.



Delete single or in bulk
You can delete one query or 
multiple queries depending on 
your preferences. Drop the 
chevron for a single query or 
check the boxes for multiples.



Query that does not delete

This query is a selection and is used within another query.  If 
you can find the later query that is looking for unworked and 
delete that query this query will then delete.  Create a ticket 
for support – we can help remove those queries depended 
on processes or other queries.



Constituent Hygiene

• Address Validation
• Correct Capitalization



Adding an Address
When adding a address place 
in the information that you 
have.  I would encourage the 
use of Mr., Ms., or Mrs. if you 
know.  This provides for a 
formal name in the 
system.  Once the address is 
completed, click Validate 
before you save.  This CASS 
certifies the address.  If you do 
not want it to Cass certify, 
check the omit button.

The lower box shows the 
changes from the certification.



Fixing Capitalization

• Find the Constituent with name to update
• Click pencil to edit
• Correct the name with proper capitalization
• Click a different field on the form - capitalization will revert.
• Correct capitalization a second time and save.



Fixing constituent names

How do I correct an organization name when it should be in Caps, or part of the name should be in Caps?



Fixing constituent names

Edit box opens.  Capitalize like it 
should be.

Click somewhere else on the 
form.  It will revert to non-
capitalization

Correct the name and save.  It will keep 
the capitalization.



EveryAction

• Replacing Scouting Gives
• Council onboarding currently in groups upon request
• Batch assignee will get a revenue batches and CUB batches
• CUB = Constituent Update Batch

• If no errors - commit batch
• If duplicate identified – match to correct record
• If address, phone or email error clear line or check as primary

• Address already exist – delete address in address field
• Must have primary address – check primary box in address field



Workplace ~ Viva Engage 
(Teams)
• Viva Engage is part of Microsoft Teams

• Access via Teams 
• Access via web at https://engage.cloud.microsoft/ 

https://engage.cloud.microsoft/


Link Viva Engage to Teams



Link Viva Engage to Teams



www.scouting.org/financeimpact

Blackbaud Resources



Blackbaud Resources



Blackbaud Resources
https://boyscouts.sharepoint.com/sites/000-BlackbaudUserGuide/SitePages/Blackbaud-
CRM-User-Guide.aspx
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Blackbaud Resources









Member Care

• Call 972-580-2489
• http://membercare.scouting.org

• Creating an incident directly in JIRA

http://membercare.scouting.org/
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Next Forum

June 17, 2026
10:00 am & 2:00 pm CT



Questions & Answers
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