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Objectives

• Credit Card Processing

• Auction Items

• Blackbaud System Update

• Upcoming Topics?

• Question/Answers



Credit Card Processing



Steps for Success
• New batch – completed batch line with credited card information 

– Save and Close batch – Write down batch number
• The Authorization code is not 3-4 digits. The security code is 

never used in Blackbaud. When BBMS is successful, a 6-digit 
alpha numeric code is placed in the Authorization Code field.

• LC Import Batch – Open batch, Add Post Date and Inbound 
Channel- Save and Close batch

• Write down batch number
• Go to Credit Card process - Revenue\EFT\Credit Card 

Processing



Credit Card Processor
• Drop the Chevron

• Click Start Process

• Type in your batch number (verify the batch number has been 
typed properly)

• Click Start



Credit Card Processor
• View to see if transaction 

completed

• Authorization mean success

• Provisional rejections create 
Retry Batch

• Permanent rejections removes 
line out of batch



Finish Credit Card batch
• Return to batch entry
• Edit Batch
• Verify authorization codes are in the batch

• If codes are missing grab them from the result reports and type 
them into the correct batch line file

• Save and Close the batch
• Commit the Batch
• Exception batch will be created if authorization code is missing



Retry Batch or Rejections

• Review retry batch - fix and reprocess it.

• Rejections
oPull result report to find out why the failure happened
oCall donor and get corrected card information
oVerify address on the card
oFix donor record
oUpdate Pledge or Recurring gift with new Credit Card information.



Auction Items



• Create an Auction

• Add Auction Item
oThis process Create GL
o Increases Temporary Inventory (1751)
o Increases Items for Resale (4209)



Auction Item Purchase
• Decreases account 1571 – Remove the item added

• Increases or Decreases 4209 depending on the action of the 
purchaser 

• Pays More than the Value – 4209 increases 1751 is cleared

• Pays Less than Value – 4209 decrease 1751 is cleared



Auction Items Year End
• Donors of Auction items should receive a letter thanking them for 

the item they donated.  The donor assigns a dollar value for tax 
purposes.

• Auction items that have not sold need to be addressed.

• If item is unsold
oReduce the value of the item to zero

 This will remove value from Temp Inventory and reduce 4209
 Item will still show on the Donor Record

• If you plan to use in a FY year.  Change the value and the appeal 
during the next year to add it back to a future year event.



Blackbaud System Updates



Blackbaud System Updates

• August 22 - 3:00 PM the CRM will be moved to AWS.  System 
will be down over the weekend.

• September
oService Pack 38 Update
oFROGz Replacement
oSingle Sign-on
oMicrosoft Outlook Addin
oMaster ID
oService Pack 40 testing and validation – Non-Production



Request  an upcoming Topic

• We would like to present topics that are relevant to you.

• What are topics that you would like covered?

• Add them to the Chat or Email them to 
john.kuehn@scouting.org

mailto:john.kuehn@scouting.org


Viva Engage on Teams
• Workplace is gone. Facebook will no longer support it mid-year

• CRM User Forum moved to Viva Engage on February 3

• Viva Engage is part of Microsoft Teams
• Access via Teams 
• Access via web at https://engage.cloud.microsoft/

https://engage.cloud.microsoft/






www.scouting.org/financeimpact





Member Care

• Call 972-580-2489

• http://membercare.scouting.org or 

• http://supportcenter.scouting.org

• Create a work order directly in JIRA
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Next Forum

September 17, 2025
10:00 am & 2:00 pm CST



Questions & Answers
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