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Objectives

• Scouting Give Batches – Constituent Replacement
• CRM Batch issues and how to solve
• Special Events Registrations and Payment 
• Available Data List
• MasterID Search Update



Scouting Give Batches
Constituent updates



Replace APTG Default

1. Constituent fields moved in April to assist in data entry and site security was adjusted.
2. If you validate your batch or attempt to commit the batch without replacing the constituent, you 

will get the error above.
3. Solution: Use the first three fields to conduct a constituent search in the 4th field to find and 

replace the APTG Default Replace constituent.



Search with last name and part 
of address to quickly find then 
donor.  You may need to review 
the email address in the rear of 
your batch to narrow it 
down.  Select and replace the 
default.  Make sure "match all 
criteria exactly" is not checked.



CRM Batch Errors
How do I resolve?



Missing Fields

1. These errors will show when you click the validate button at the top of the batch.
2. Read error and complete required field then validate.



Inbound channel / Designation mismatch

1. These errors show up after you commit the batch.
2. All are examples of Designations that do not work with the selected Inbound Channels



Duplicate Constituent

1. Added a new constituent in batch entry
2. Validation tells us it might be a 

duplicate.
3. Review the duplicates and select the 

one that matches.
4. Grab the Lookup ID of the one selected 

and make sure that it has your site on 
the security tab.



Constituent site security

1. Top example is from a constituent chosen in a batch and selected via the duplicate checker 
– Solution: do a constituent search outside of batch, find the constituent, add your site to 
the security tab, open your batch and validate to clear error.

2. Bottom example is from a Scouting Gives batch – Solution: click the constituent field and 
search for the constituent with the name and address from the first three fields in the 
batch.



Event Registration Payment Segment Mapping

1. Check inbound channel to make sure you are using Special Event Fundraising
2. Check to ensure you created and turn in your event revenue mapping sheet (yearly process)
3. If event mapping was completed – create a ticket and attach snipping so that segment can be review.  One segment 

may be missing
4. Wrong inbound channel could be an issue
5. Sub designation not created for an account you are now using.



GL Post Date

1. Review the GL Post Date
o Is it a correct date?  If doing an adjustment for a prior year for audit 

purposes make the date a December date.
o If date is incorrect, remove and update to a correct date.

2.  December is left open in a prior year for audit adjustments.



Pledge payment with inbound  mismatch
Payment has Direct Mail and pledge 
has Friends of Scouting. Solution is to 
review the pledge to see inbound 
channel used. Make payment match.

Pledge payment is not fully applied to 
the pledge or event 
registration.  May need to add a split 
application as a donation to assign extra 
monies to.

The payment has not been applied to 
items in the apply window.  The 
Application field is currently 
blank.  To fix go to the "Revenue tab" 
and "Apply" the monies to the 
appropriate open pledge.



Credit Card Batch Error

1. Credit Card validator tells you that the CC # is wrong.  Review  your data entry.  You may need to call the donor to 
verify number.

2. Batch commit was done before batch ran through Credit Card processor.  Credit Card processor adds the 
authorization code.  The authorization code is not the 3-digit code from the back of the Credit Card.

3. Upon processing a batch of credit cards
o Successful transactions will be kept in the batch and assigned a 6-digit authorization code.
o Hard rejections will be removed from the batch
o Provisional rejection will move to a retry batch for a second attempt – error is normally insufficienct funds.



Credit card – Error report
1. CC error report can be  found on the Credit 

card processor  at Revenue \ EFT \ Credit 
Card Processing

2. Pull either the Result Report or the 
Rejection file.

3. Review the rejection reasons.
4. In most case you need to call the donor to 

discuss the card number and update at the 
pledge record or the recurring gift so the 
new inform populates the next generate 
payments batch.



A file has been added to the 
VIVA Engage CRM User Forum 
page that tells you how to 
handle each rejection.

Many of the solutions involve a 
conversation with the donor 
for an updated form of 
payment.

This is an example of the report 
for all rejected transactions.



Other Errors

Click the Update Totals button at the top of the batch then click validate.

1. Payment method of other has been selected but the "Other Method" field is blank.
2. Select an "Other Method" and validate batch to clear error.



Special Events
Registrations and Payment



Event Process Before Adding Registrants
• Event created in BCRM 
• Event linked to Designation(s) & Appeal(s) 
• Event spreadsheet sent to BSA National 
• National has configured your Event GL 
• Your council has defined and entered all Registration Options, 

including: 
o Registration Donation amount 
o Fee/Cost amount (Fair Market Value)



Revenue Applications
• “Payment applied on a(n)…”  

o Pledge -Donation (one-time gift) 
o Planned Gift commitment 
o Matching Gift claim 
o Event Registration claim  
o Auction Item Purchase reservation



Create Event Options (Registration Types)
We have two options 
below. The next slide will 
show how they are 
created.  These will be 
available to select in 
Scouting Gives during 
event creation.



Below are two event registration options.  The registration type is “sponsorship”.  This event defaults to 4201.  
The name will default to “sponsorship”.  You can change this to what you would like it to be.  The registration 
count is 8 because the event will seat 8 people at a table.  If this was a golf foursome, it would be 4 for the 4 
golfers.  The registration fee is what the sponsorship costs the donor.  The cost is the benefits the donor will 
receive.  In the benefits section, we add our benefit description and the quantity which matches the number 
associated with the table seating.  The unit value needs to be $0.  Clear it and make it $0.  The benefits drive to 
account 4250 and are captured in the cost field not the total value field.



Click the add button 
to place a registrant 
in your event.



The add form 
opens and you 
need to select 
your registrant. 
Do this with a 
constituent 
search.



Type in the name 
and then click 
search and pick the 
correct person or 
organization.



Add the registration by 
selecting it at the 
bottom of the screen 
next to the registrant's 
name. 
A pick list is available. 
This example picks 
Green Table Sponsor. 
Slots for 8 guests 
appear. The upper right 
corner shows the cost 
and the contribution 
amount. This does not 
place a pledge in the 
system.



After clicking save, the 
registration home 
screen will populate. 
You can edit the 
attendees from here as 
well as complete tasks 
in the upper left hand 
corner. We will click 
edit.



If you need to edit the 
registration or add the 
guests attending, the 
fields are available to do 
this.



Before we add, you can 
see that Kuehn is our 
registrant marked with a 
Blue Diamond and his 
guest are below. You can 
also see that he is the 
host for his guests. You 
can also drop the 
chevron next to the 
registrant and add the 
name, mark them as “no 
show”. In the edit 
window you can mark 
them as attended.



Single Registration

Add a Registrant



This shows that our 
second registration 
appears on the list. 
Because this one 
does not host guests 
there is no Blue 
Diamond next to the 
name. We now will 
process the revenue 
payments.





Decide on 
what type of 
payment 
batch you 
need. This 
illustrates 
cash/check 
payment. The 
check and 
registration 
arrived at the



Look up the donor and put the payment 
amount in. Then click the revenue tab and 
click Apply.



The Event Registration will be 
available to select and apply 
the money to. The Event 
Registration is a claim and not 
a pledge.



Complete the other fields in your batch. I 
used a generic giving category for all of these 
and the council as the structure. My event 
report will show me what they registered for



This slide shows 
the Constituents 
Payment profile 
with the Event 
registration.



This slide 
shows the GL 
affected with 
the payment. 
4201 
Sponsorships 
and 4250 Fee 
Revenue



Available Data List



Where to find Data Lists
Constituents Tab
§ Interactions List
§ Organization Donor List
§ Employer-Employee Relationships
§ BSA Eagles List Builder

§ BSA Top Prospect List Builder

§ Recognition Programs

§ Volunteer Awards

Revenue Tab
§ Appeal progress results
§ Gift in Kind List
§ Recurring Gift list
§ Revenue Data Hygiene

§ Write-offs Data List

§ Daily Revenue Transaction List



Entering a Data List
• Click the data list to enter
• Type your council number in the 

Site ID field
• Click Search
• Select your council
• Click Select



Interactions List – Provides a list of all interactions and planned 
steps site secured to your council.



Organization Donor List – Provides a list of all organizations that 
have donated in your council.



Employee –Employer Relationships – Provides a list
of organizations with relationships to individuals 

and dollars they have given.



Eagle List – Provides list of Eagle Scouts awarded by your council 
or Eagles from other councils that reside in your zip code.



Top Prospect List – List of individuals that 
meet lifetime giving and other criteria which 
should be reviewed for further cultivation.



Recognition Programs – List of individuals that are 
connected to a fundraising recognition program.



Volunteer Awards – Awards either earned by the 
individual or granted by the council or district.



Appeal Progress Results – List provides summary 
information on appeal setup, contributions, payments



Gift-in-Kind List – Provides list of donor that have donated items 
versus cash. List can be downloaded to create thank you letters.



Recurring Gift List – List provides an access point to quickly 
update recurrences' appeals and deactivate if not current



Write-Offs List – Provides a list of yearly 
write-offs with donor information.



Daily Revenue Transaction List – provides a list of transaction 
entered via batch entry into CRM with donor information.



Revenue Data Hygiene List – Provides a series of tabs that can be 
used to check data entry on a monthly and at year end to review 
revenue transactions for errors.



Master ID Search Update



Master ID Search Update



Master ID Search Update



Master ID Search Update



Viva Engage on Teams
• Workplace is gone. Facebook will no longer support it mid-year
• CRM User Forum moved to Viva Engage on February 3
• Viva Engage is part of Microsoft Teams

– Access via Teams 
– Access via web at https://engage.cloud.microsoft/ 

https://engage.cloud.microsoft/






www.scouting.org/financeimpact





Member Care

• Call 972-580-2489
• http://membercare.scouting.org or 
• http://supportcenter.scouting.org

• Create a work order directly in JIRA

http://membercare.scouting.org/
http://membercare.scouting.org/
http://supportcenter.scouting.org/














Next Forum

June 18, 2025
10:00 am & 2:00 pm CST



Questions & Answers
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