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Scouting Give Batches
Constituent updates




Replace APTG Default

Constituent Lookup ID Group 1D Amount Receipt ... Date GL post ... Deposit Reference
1 APTG Default 8-46000804 £103.00 £103.00 1/25/2025 1/25/2025
APTG Donor First ... APTG Donor Last Name  APTG Donor Address 1 Constituent Lookup 1D C
1 9 Stage 1401 APTG Default Replace | 8-46000804

The current user does not have rights to use this feature in the context of this specific record.

Constituent fields moved in April to assist in data entry and site security was adjusted.
If you validate your batch or attempt to commit the batch without replacing the constituent, you
will get the error above.

Solution: Use the first three fields to conduct a constituent search in the 4th field to find and
replace the APTG Default Replace constituent.




Last/Org/Group name:

First name:
Lookup ID:
Sites:

Email address:

stage

All sites v o

() Match all criteria exactly

! Show advanced search options

Results (4 records found)

Lookup 1D
8-12:
8-151
8-12¢
8-13¢

Mame

Address:
City:

State:

ZIP/Postal code:

Address «

Tro apevine - bb2...

Sta
Sta
Sta

1401
1401
1401

1401

City

Southlake
Southlake
Southlake
Southlake

Search with last name and part
of address to quickly find then
donor. You may need to review
the email address in the rear of
your batch to narrow it

down. Select and replace the
default. Make sure "match all
criteria exactly" is not checked.




CRM Batch Errors
How do | resolve?
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Missing Fields

Properties
Constituent Lookup 1D Amount Receipt amount Date GL post date Revenue type
1 Q John D. Kuehn 8-14225721 £10.00 $10.00  5/20/2025 3/20/2025 Payment
Required field missing: Appeal
Required field missing: Giving Category
Required field missing: BSA Structure
Properties
Constituent Lookup ID Amount Receipt amount Date GL post date Revenue type
1 Q John D. Kuehn 8-14225721 £10.00 $10.00  5/20/2025 5/20/2025 Payment

You must have at least one application.
Please enter at least one designation.

1. These errors will show when you click the validate button at the top of the batch.

2. Read error and complete required field then validate.

ey

by
o
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Inbound channel / Designation mismatch

Properties
Designation Inbound channel
Constituent Lookup ID Amount Receipt amount Date GL post date Revenu
1 €3 JohnD.Kuehn  8-14225721 $10.00 $10.00  5/20/2025 5/20/2025 Paymen 30700001 NO... Capital Contnbutio...
In account system "Local Council”, the account "L307-1-CAPC-CASH-L30700001-UNR"™ does not exist.
Properties ) )
Designation Inbound channel
Constituent Lookup ID Amount Receipt amount — = E— & iend : .
1 €3 John D.Kuehn  8-14225721 $10.00 s1000 | Designation | Inbound channel 30700003 NO...  Friends of scouting
In account system "Local Council”, the account "L307-3-FOSC-CASH-| 30700002 NO... Direct Mail
Properties . )
Designation Inbound channel
Constituent Lookup ID Amount Receipt amount Date GL post date Revenue ty ) )
1 €3 John D. Kuehn  8-14225721 $10.00 $10.00  5/20/2025 5/20/2025 Payment 30700002 NO... Direct Mail

In account system "Local Council”, the account "L307-2-DMLC-CASH-L30700002-UNR" does not exist.

1. These errors show up after you commit the batch.

2. All are examples of Designations that do not work with the selected Inbound Channels
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Duplicate Constituent

Properties
Constituent Lookup ID Amount Receipt amount Date GL post date Revenue type  Application
1|4 ich White $10.00 £1000  5/20/2025 3/20/2025 Payment Donation
This constituent matches multiple records. Click here to view.
Possible duplicate matches for Rich White [o]x
Added a new constituent in batch entry
Incoming constituent data 100% match: Richard White . . . .
Y e b RIS e . Validation tells us it might be a
| 3 Add thes at & reew recond &3 Conhem ths vecond as 8 match 100“}'{: EFEM I dupllcate
& s ' i . Review the duplicates and select the
e il 100% icorpicisrsmuss one that matches.
5 e RS . Grab the Lookup ID of the one selected
— = e 85%  apnisiaeio and make sure that it has your site on
1325w wanct W i 25 Wit SRR the security tab.
- e 85% leanpinrasess
130383008 T5038-3008 mwﬁm$

Irving, T2 T5038-3008




Constituent site security

Properties

Constituent Lookup ID Amount Receipt amount Date GL post date Revenue type  Application
1 a Richard White ﬂ £10.00 $10.00 5/20/2025 5/20/2025 Payment Donation
The current user does not have rnights to use this feature in the context of this specific record.

Properties

APTG Donor First Name APTG Donor Last Name APTG Donor Address 1 Constituent Lookup ID

1 Cory Loci 5000 W APTG Default Replace | 8-46 ([

The current user does not have rights to use this feature in the context of this specific record.

1. Top example is from a constituent chosen in a batch and selected via the duplicate checker
— Solution: do a constituent search outside of batch, find the constituent, add your site to
the security tab, open your batch and validate to clear error.

Bottom example is from a Scouting Gives batch — Solution: click the constituent field and
search for the constituent with the name and address from the first three fields in the
batch.

by
g

Prepared. For Life.




Event Registration Payment Segment Mapping

Properties
Constituent Lookup ID Amount Receipt amount Date GL post date Revenue type  Application Paym
1 a John D. Kuehn 8-14225721 =+ $10.00 $10.00  5/20/2025 5/20/2025 Payment PATROMN registration for John ...  Cash
In account system "Local Council”, account segments have not been defined for the segment values: Segment "Account Category': Event Category: Special Fun
Properties
Constituent Lookup ID Amount Receipt amount Drate GL post date Revenue type  Application Payment method  Other method = Appeal
1 a John D. Kuehn 8-14225721 =+ 310.00 $10.00  5/20/2025 5/20/2025 Payment PATRON registration for John ...  Cash {307) A25- 20
In account system "Local Council®, account segments have not been defined for the segment values: Segment ‘Project Plus: Designation: 307080071 FOS - Patron Luncheo - Operating, Events: PATROMN

£

E Revenue type  Application Payment method  Other method Appeal Designatio
124 Payment PATROM regi... Cash

ilues: Segment 'Account Category" Event Category: Special Fundraising Event] Inbound Channel: ; Sggmer

Check inbound channel to make sure you are using Special Event Fundraising
Check to ensure you created and turn in your event revenue mapping sheet (yearly process)

If event mapping was completed — create a ticket and attach snipping so that segment can be review. One segment
may be missing

Wrong inbound channel could be an issue
Sub designation not created for an account you are now using.



GL Post Date

Properties

Constituent Lookup ID Amount Receipt amount Date GL post date Revenue type

1 a John D. Kuehn 8-14225721 $10.00 $10.00 572072025 11/29/2024 Payment
Post date must be in an open period.

1. Review the GL Post Date
o Isitacorrect date? If doing an adjustment for a prior year for audit

purposes make the date a December date.
o If date is incorrect, remove and update to a correct date.
2. December is left open in a prior year for audit adjustments.

-:d
[y
o e

Prepared. For Life.




Pledge payment with inbound mismatch

Properties Payment has Direct Mail and pledge
Constituent Lockup 1D Amount Receipt amount Date GL post date Revenue haS Friends Of SCOUting- SOIUtion iS (0]
1 €3 JohnD.Kuehn  8-14225721 =+ $200.00 $200.00  5/20/2025 5/20/2025 Payment review the pledge to see inbound

In account system "Local Council”, the account "L307-1-DMLC-CASH-L30700001-UNR" does not exist. Channel USEd. Make payment matCh.

Blackbaud CRM

Pledge payment is not fully applied to
the pledge or event
registration. May need to add a split

The payment amount must be fully applied.

oK application as a donation to assign extra
Properties ]
The payment has not been applied to
Constituent Lookup ID Armount Receipt amount Date GL post date Revenue type itemS in the apply WindOW The
1 £3 John D. Kuehn 8-14225721 $200.00 §200.00  5/20/2025 5/20/2025 Payment !

Application field is currently

blank. To fix go to the "Revenue tab"
and "Apply" the monies to the
appropriate open pledge.

The total amount must be equal to the sum of the amounts applied to commitments.

by
g
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Credit Card Batch Error

Barcode Constituent Lookup ID

Properties

163 John Kuehn 8-15214421
Card number is not valid.

Card number is not valid.

Properties

Constituent  Lookup I Amount Receipt amount Diate GL postdate  Revenue type Application Payment method Cardtype Mame oncard Card number

1 8 John Kuehn 8-15214421 $10.00 $10.00 5/20/2025 3/20/2025 Payment Conation Credit card Visa John D Kughp  #wedsseee] 9]
Mo authorization codes from the payment processor exist for credit card transactions in the batch. Either the credit card process has not been run or it failed to complete. If it failed to complete,

1

Credit Card validator tells you that the CC # is wrong. Review your data entry. You may need to call the donor to
verify number.

Batch commit was done before batch ran through Credit Card processor. Credit Card processor adds the
authorization code. The authorization code is not the 3-digit code from the back of the Credit Card.

Upon processing a batch of credit cards

o Successful transactions will be kept in the batch and assigned a 6-digit authorization code.
o Hard rejections will be removed from the batch

o Provisional rejection will move to a retry batch for a second attempt — error is normally insufficienct funds.




el

Credit card — Error report

Credit card processing process list

(& L609 Credit Card Processing Batch

Mame:
Batch:

Account:

L609 Credit Card Processing Batch
L1186933
BSA Demo

Description: Use for Batch Processing

eyl History | Job schedules

Recent status

Status:

4 Exception report] | & Results report bl Download rejection file> | 2]
6 Completed

Status message: Completed

Started by
Started:
Ended:

Duration:

netbsaylinsmith
1/21/2025 121013 PM
1/21/2025 121342 PM
00hr 03min 29s

Server name: AZSCUSEBCRMPD2
Mumber of attempts for these transactions: Mot applicable

Maximum number of allowed attempts: Mot applicable

Transaction outcomes

Payments processed: 31 Wiew results report
Authorizations: 13 Batch number L1186933
Rejections: 18

Provisional rejections: o
Permanent rejections: 18 Download rejection file: csv / xlsx

CC error report can be found on the Credit
card processor at Revenue \ EFT \ Credit
Card Processing

Pull either the Result Report or the
Rejection file.

Review the rejection reasons.

In most case you need to call the donor to
discuss the card number and update at the
pledge record or the recurring gift so the
new inform populates the next generate
payments batch.




;‘7 Credit Card Processing

Show transactions: | All rejected transactions |""

Applications: | All applications |V

4 4 ofl ki \:'Findlr\lext " 2

Credit Card Processing Results Report

Batch processed: L1186933 Retry batch created: MNone Process date: 112112025
Payments processed: kY| Authorized transactions: 13 Authorized revenue total: $270.00
Provisional rejections: 0 Provisionally rejected revenue total: 30.00
Permanent rejections: 18 Permanently rejected revenue total: $365.00
Mumber of times these transactions have been attempted: Not applicable Maximum number of allowed attempts: 2
Transaction Commitment  Constituent Name Last 4 Transaction Authorization/Rejection Code Transaction Outcome
Number Lookup ID Digits Amount
#H1 1332 315.00 Please call the number on the Removed for export
back of your card. Your bank
requested that we do not honor
this card.
EH10 6433 $20.00 Stolen or lost card. Removed for export
11 1275 $30.00 Invalid account number. Removed for export
®=12 1596 $20.00 Invalid account number. Removed for export
®=14 8494 $20.00 Please call the number on the Removed for export
back of your card. Your bank
requested that we do not honor
this card.
15 2418 $30.00 Please call the number on the Removed for export
back of your card. Your bank
requested that we do not honor
this card.
=17 5241 $20.00 Please call the number on the Removed for export
back of your card. Your bank
requested that we do not honor
this card.
H2 6131 $20.00 Please call the number on the Removed for export

back of your card. Your bank

A file has been added to the
VIVA Engage CRM User Forum
page that tells you how to
handle each rejection.

Many of the solutions involve a

conversation with the donor
for an updated form of
payment.

This is an example of the report
for all rejected transactions.




Other Errors

3 Validation complete,

The projected totals do not match. The projected total amount is $0.00 and the actual total
amount is $10.00.

Click the Update Totals button at the top of the batch then click validate.

Properties

Constituent Lookup ID Amount Receipt amount Date GL post date Revenue type  Application Payment method Other method Appeal |

1 Q John D. Kuehn 8-14225721 £10.00 $10.00 5/20/2025 5/20/2025 Payment Donation Other 307) A25- 2025 Annual ... 3
Vialation of PRIMARY KEY constraint ‘PK__#B5TE247__3F052642639944A8". Cannot insert duplicate key in object ‘dbo.@AccountCodemMappingTable’. The duplicate key value is (99999999-5559-9995-0099-999995099939, 1).

1. Payment method of other has been selected but the "Other Method" field is blank.

2. Select an "Other Method" and validate batch to clear error.

ey

by
o
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Special Events
Registrations and Payment
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Event Process Before Adding Registrants

* Event created in BCRM

* Event linked to Designation(s) & Appeal(s)
e Event spreadsheet sent to BSA National
 National has configured your Event GL

 Your council has defined and entered all Registration Options,
Including:
O Registration Donation amount
o Fee/Cost amount (Fair Market Value)

Prepared. For Life.
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Revenue Applications

e “Payment applied on a(n)...”
o Pledge -Donation (one-time gift)
o Planned Gift commitment
o Matching Gift claim
o Event Registration claim
o Auction Item Purchase reservation

Prepared. For Life.
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Create Event Options (Registration Types)

We have two options
below. The next slide will

ioj] LXXX 2025 Scouting Gives Event

Event date:  6/15/2025 Status: 100% Event expenses 100% Event capacity ShOW hOW they are
Site: Bay-Lakes Council €D Active Created These W| ” be
Location: M&M Hunting Preserve Lookup ID: . Expense budget: $0.00 . Event capacity: 0 | bl t I t .
2 Winslow Rd 9-100032102 Agreed expenses: $0.00 will attend: g avallable 1o selectin
Pennsvile, NJ 08070 Amount paid: $0.00 Will not attend: 0 SCOUUng Glves dunng

0% of capacity event creation.

Room,/Unit: 0% 0%
/ 0% of budget
Contact: John Kuehn

Coordinator:

Category:  Special Fundraising Event

Registrations Designations | Appeals | Event Attendees | Tasks/Coordinators | Speakers | Expenses | Invitations | Doc

Registration options (2) © copy from | [£] | More~

Registration type q Registration fee... Receipt amount Registration count | Benefits
Sponsorship (Default) Green Table Sponsor %4 000.00 $3,520.00 2 Meals
Sponsorship (Default) Individual Ticket $£250.00 $190.00 1 Meals

Preferences (0) @ Add @ Copy from | [£] | More~
Mame Options



Below are two event registration options. The registration type is “sponsorship”. This event defaults to 4201.
The name will default to “sponsorship”. You can change this to what you would like it to be. The registration
countis 8 because the event will seat 8 people at a table. If this was a golf foursome, it would be 4 for the 4
golfers. The registration fee is what the sponsorship costs the donor. The cost is the benefits the donor will
receive. Inthe benefits section, we add our benefit description and the quantity which matches the number

associated with the table seating. The unit value needs to be $0. Clear it and make it $0. The benefits drive to
account 4250 and are captured in the cost field not the total value field.

B

I Edit registration option Edit registration option

General General

Registration type:  Sponsorship (Default) Registration type:  Sponsorship (Default)

Name: | Green Table Sponsor | MName: | Individual Ticket ‘

Registration count: | 8| Registration count: | 1 |

Registration fee: | $4.000.00 | Registration fee: | $250.0( ‘

Cost: | $480.00 | Cost: | §60.00 ‘

Benefits Benefits
Benefit Quantity Unit value Total value  Details Benefit Quantity Unit value Total value | Details
Meals 3 £0.00 £0.00 Meals 1 20.00 $0.00

Benefits total value:  $0.00
Receipt amount: $3,520.00

Benefits total value: £0.00
Receipt amount: £190.00

@ Help Save | | Cancel | @ Help

Save | | Cancel




[<j] LXXX 2025 Scouting Gives Event

Click the add

button

to place a registrant

In your event.

Room/Unit:

025

ikes Counal

Contact: John Kuehn

Coordinator:

Status:

@ Active

Hunting Preserve  Lookup ID:

8-10003102

Category:  Special Fundraising Event

100%

0%

ﬂﬁ.

Event expenses

Expense budget:  $0.00
Agreed expenses: §0.00
Amount paid: ~ $0.00
0% of budget

100%

Event capacity

Event capacity: 0
Will attend: 0
Will not attend: 0

0%
. 0% of capacity

0HE

Tl Ll Tasks/Coordinators | Speakers | Expenses | Options | Invitations | Designations | Appeals | Documentation | Job Occurrences | Lodging Options
Registrations (0] @ add | E] More-
Type: ¥ | Registrant:
?ﬁ.pply #F Reset
Status: ¥ | Attended: w
Registrant Type Status Attended Online registrant Balance | Host



The add form
opens and you
need to select

your registrant.
Do this with a
constituent
search.

' Add a registrant

Registrant: | ||Ei C) Preregistration Total registration fees: $0.00

O Walk-in registration Receipt amount: $0.00
Packages éiﬁgle Events
LXXX 2025 Scouting Gives Event - Single Events

XXX 2025 Scouting Gives Event{Sunday, June 15, 2025}

Registration option Registration fee  Registrants Benefits

areen Table Sponsor & for 54,000,00 0 Meals Waive benefits

Red Table Sponsor £2,500.00 0 Meals Waive benefits

Registration option Registrant Wamwe registration fee
i [

9 Help Save | | Cancel




Type in the name
and then click

search and pick the
correct person or
organization.

Record Search

Last/Org/Household name: | Kuehn

First name: John

Middle name:

Suffix:

Lookup ID:

Sites: All sites M

Primary business:

Email address:

[ Match all eriteria exactly

') Show advanced search options

Results (69 records found)

Lookup 1D MName
o= BUIETIT, JOTn

Kuehn, John
Kuehn, John
Kuehn, John

Kuehn, John

Constituent t...

[TV I ual

Individual
Individual
Individual
Individual

Address:

City:

State:

ZIP:

Phone number:

Prospect manager:

City State

Email address

JUNTLEUETITIA

johnkuehn@...

Suffix



Add the registration by
selecting it at the
bottom of the screen
next to the registrant's
name.

A pick list is available.
This example picks
Green Table Sponsor.

Slots for 8 guests
appear. The upper right
corner shows the cost
and the contribution
amount. This does not
place a pledge in the
system.

Add a registrant

Registrant: | jonn Kuhn P

LXXX 2025 Scouting Gives Event - Single Events
LXXX 2025 Scouting Gives Event(Sunday, June 15, 2025 )

@ Preregistration

() Walk-in registration

Registration option Registration fee  Registrants Benefits
Green Table Sponsor & for §4,000.00 & Meals
Red Table Sponsor §2,500.00 0 Meals
Registration option Registrant
Green Table Sponsor John Kuehn
Green Table Sponsor {Unnamed guest)
Green Table Sponsor {Unnamed guest)
Green Table Sponsor (Unnamed guest)
Green Table Sponsor (Unnamed guest)
Green Table Sponsor (Unnamed guest)
Green Table Sponsor (Unnamed guest)
Green Table Sponsor (Unnamed guest)

e Help

Total registration fees: $4,000.00

8

Receipt amount; $3,520,00
[l Waive benefits
Waive benefits
Waive registration fee

(o

0

]

]

]

0

0

0

(o

Save | | Cancel




After clicking save, the
registration home
screen will populate.
You can edit the

attendees from here as
well as complete tasks
In the upper left hand
corner. We will click
edit.

- Event: XXX 2025 Scouting Gives Event
ioj] John Kuehn - Event Registrant

Type:

Jjohn.kuehn@scouting.org Status:

Mo, of guests: 7

Lsiehtl  Benefits | Lodging and Travel | Restrictions

Registrations |+ Edit | [E]

John Kuehn

XXX 2025 Scouting Gives Event (Sunday, June 15, 2025)
Green Table Sponsor

Guest of John Kuehn

LXXX 2025 Scouting Gives Event (Sunday, June 15, 2025)
Green Table Sponsor

Guest of John Kuehn

LXXX 2025 Scouting Gives Event (Sunday, June 15, 2025)

Green Table Sponsor

Guest of John Kuehn

LXXX 2025 Scouting Gives Event (Sunday, June 13, 2025)
Green Table Sponsor

Guest of John Kuehn

LXXX 2025 Scouting Gives Event (Sunday, June 15, 2025)

Registrant [D: evreg-10127041 Total registration fees: $4,000.00

Preregistraticn Total paid: $0.00
Registered Balance: $4,000.00
Total receipt amount:  §3,520.00

Designations | Attnibutes

Payment histony:



If you need to edit the
registration or add the

guests attending, the
fields are available to do
this.

L

Registrant: John Kuehn 0. Preregistration

Packages [N [aT1

LXXX 2025 Scouting Gives Event - Single Events
LXXX 2025 Scouting Gives Event(Sunday, June 13, 2025 )

O Walk-in registration

Registration option Registration fee  Registrants Benefits

Green Table Sponsor 8 for §4,000.00 & Meals
Red Table Sponsor §2,500.00 0 Meals
Reqistration option Registrant
Green Table Sponsor John Kuehn

Green Table Sponsor (Unnamed guest)

Green Table Sponsar (Unnamed guest)

Green Table Sponsor (Unnamed guest)

Green Table Sponsor (Unnamed guest)

Green Table Sponsor (Unnamed guest)
Green Table Sponsor (Unnamed guest)

Green Table Sponsor (Unnamed guest)

0 Help

Edit registration I

Total registration fees: $4,000.00

Receipt amount; $3,520.00
(I Waive benefits
Waive benefits
Waive registration fee

0

O

O

O

0

Ol

Ol

Ol

0

Save | | Cancel




Before we add, you can
see that Kuehn is our
registrant marked with a
Blue Diamond and his
guest are below. You can
also see that he is the
host for his guests. You

can also drop the
chevron next to the
registrant and add the
name, mark them as “no
show”. In the edit
window you can mark
them as attended.

) LXXX 2025 Scouting Gives Event

Event date:  6/15/2025 Status: 100% 100%

Site: Bay-Lakes Council @ Active

Event expenses Event capacity

Lookup ID: - Expense budget:  $0.00 -

510003102 Agreed expenses: $0.00
Amount paid: ~ $0.00

0%
' 0% of budget

Event capacity: 0
Will attend: 8
Will not attend: 0

0%
. 0% of capacity

Location:  M&M Hunting Preserve
2 Winslow Rd
Pennsvile, NJ 08070

Roam/Unit:
Contact: John Kuehn
Coordinator:

Category:  Special Fundraising Event

LR N Tasks/Coordinators | Speakers | Expenses | Options | Invitations | Designations | Appeals = Documentation = Job Occurrences | Lodging Options | Atfributes

Registrations (8] @ Add |E]' More”

Campaigns

Type: ‘ |V Registrant: ‘
Vﬁ.pply #F Reset

Status: ‘ |V Attended: ‘ |V
[l | Registrant Type Status Attended Online registrant Balance | Host
[ ) # Kuehn, John Preregistration Registered §400000 Kuehn, John
O @ e, Christopher Preregistration Registered §000 Kuehn, John

7 Edit 7 Delete | ¥ Markas*
14} Guest of John Kuehn Preregistration Registered §0.00 Kuehn, John
[1Y ] Guest of John Kuehn Preregistration Registered §0.00 Kuehn, John
[ & Guest of John Kuehn Preregistration Registered §0.00 Kuehn, John
[ % Guest of John Kuehn Preregistration Registered §0.00 Kuehn, John



Single Registration

Add a Registrant

Add a registrant

Registran{ ‘Ka.ci D. Taylor |P

® Ppreregistration

Packages [ElD]ENEENG

O walk-in registration

XXX 2025 Scouting Gives Event - Single Events
LXXX 2025 Scouting Gives Event(Sunday, June 15, 2025 )

Registration option

Registration fee
Green Table Sponsor 8 for §4,000.00
Individual Ticket £250.00

Reglsliation Uption

Individual Ticket

9 Help

Registrants Benefits
0 Meals
1 Meals

Registrant
Kaci D. Taylor

Total registration fees: $250.00
Receipt amount: $190.00

Waive benefits

[ Waive benefits

Waive registration fee

O
O

Save | | Cancel




This shows that our /=il LXXX 2025 Scouting Gives Event

SeCOnd regIStl‘atIOH Event date:  6/15/2025 Status: 100% Event expenses 100% Event capacity
. Site: Bay-Lakes Council €D ctive
ap pears on the I |St_ Location:  M&M Hunting Preserve Lookup 1D 0% Expense budget:  $0.00 s0% Event capacity: 0
2 Winslow Rd 9-10003102 Agreed expenses: $0.00 will attend: 9

Because th IS One Room Unit Pennsvile, NJ 08070 " Amount paid: £0.00 " Will not atte-nd: 0
does nOt hOSt g u eStS Contact: John Kuehn . 0% of budget . 0% of capacity

Coordinator:

there iS nO Blue Category:  Special Fundraising Event

Diamond next to the
= Options | Designations | Appeals | Event Attendees | Tasks/Coordinators | Speakers | Expenses | Invitations | Docun
name. We now will

t Registrations (9) @ add | [Z]| More~

h

process the revenue — —p—

payments : W Apply #F Reset
Status: | |V Attended: ‘ |V

Reqgistrant = Type Status Attended Online registrant Balance Host

] Taylor, Kaci D. Preregistration Reqgistered $250.00
O W R OEITY, oI PTETEgICtTation FEgstered $3,500.00  ROehm, Jomnm
[ Guest of John Kue... Preregistration Reqistered $0.00 Kuehn, John
O Guest of John Kue... Preregistration Registered $0.00 Kuehn, John
O Guest of John Kue.. Preregistration Reqistered $0.00 Kuehn, John
O Guest of John Kue... Preregistration Registered $0.00 Kuehn, John
O Guest of John Kue... Preregistration Registered $0.00 Kuehn, John
] Guest of John Kue... Preregistration Reqistered $0.00 Kuehn, John
O Ellis, Christopher Preregistration Registered $0.00 Kuehn, John



Home ~ Constituents ~ 'Marketing and Communications + | Revenue ~ 'Events ~ 'Prospects ~ ' Foundations » | Fundraising = | Treasury = | Analysis ~ | Administration ~
Shortcuts -

1 Add this page to - [r‘ Revenue

shortcuts

3 Mana ge my shortcuts

Transactiop Pracessing Manage matching gifts
T Add a committee - B -
_ Transaction search § Global pledge write-off & Reconcile matching gifts
¥ Ad-hoc query search : : _
d «p Batch entry &, EFT #Af Search MatchFinder Cnline
Smart query search . A 2 g
M Eatch search « Generate revenue update batch 88, Generate MatchFinder updates

Query : :
: ‘§ Clear matching gift claims
# Batch entry

Batch search

[~
e
|

=
)

Merge two conshtuents =| Account distribution

: MErged constituent

: Adjusted revenue
S Giving activity

. Giving detail Head te bath entl’y
%) Committee search = Giving detail group/household under Revenue

Lockbox reconailiation

Recent searches

1 T T AT

l L] o i
*w Constrtuent search

M Event search Giving dynamics

(i [ [

Designation search Matching gift claim summary

\= Pledge recewvables report




Decide on

Add a batch
what type of
payment — — |
batch you Batch template: ‘ ‘ LC Cash/Check Payment |~r [ Field options I
need. This Batch number: ] Override
Illustrates Description:
cash/check
payment' The Cwhner: Dena Travao BSA Y
Che.Ck and [¥] Enable auto-save
reglstratlon :
: Projected #: ‘ 0

arrived at the : ——=

Projected amount: ‘ 50.00 |

@ Help — F—




Batch L1191094

Faymeni | Pledge & recurnng gift Credit card reader Revenue defails Note
“--_J " |Edit installments :':Capture card info -ﬁTrihutes Il Matching gifts = | Add note
|
o -I ISplit designations "[T Benefits ,, Solicitors » Delete note
Apply 2 = : :
jiPayment 14 Recognitions 2% Business units
Properties
Barcode Constituent Lookup 1D Group ID Amount  Receipt... Date GL post date  Depo
1 John Kuehn 8-18961050 54,000.00 $£3.520.00 2/21/2025 2/21/2025

Look up the donor and put the payment

amount in. Then click the revenue tab and
click Apply.




Apply to commitments for John Kuehn 28

The Event Reg_istration will be
available to select and apply

Payment amount: $4.000.00 | Apply by: @ Amount Search: Designation, constituent name, or any amount column ' ¢ App]}rJ [#- Reset
s ) o
Unapplied amount: £0.00 ' Percent = —
PP Date due: From: |mm/ddfyyyy [ To! | mmddddgyy L3
&7 Add - Edit 'ﬂ Load commitments 'E?Autn apply ?App]}-‘ to row

Application Constituent Description Balance Date due Amount due Applied amount Applied pe

Event registration John Kuehn L¥¥X 2025 Scouting Gives Event $4.000.00 6/15/2025 £4.000.00 £4,000.00
La. ] ]

Displaying records 1- 1 of 1

amount Applied percent  Designation Other type Opportu.. Revenue.. Campaig..

the money to. The Event
Registration is a claim and not

a pledge.

Ok CancelJ




Complete the other fields in your batch. |
used a generic giving category for all of these

and the council as the structure. My event
report will show me what they registered for

Batch L1191094

Payment | Pledge & recurning gift Credit card reader Revenue details Note
“*-I \Edit installments ¥ Capture card info | Ml Tributes Il Matching gifts | | Add note
' I 'Split designations EBEHEﬁtE ?, Solicitors ¥ Delete note
Apply = = : ;
js Payment 1 Recognifions 2% Business units
Properties
Barcode Constituent Lookup ID Group ID Amount  Receipt... Date GL post date  Depo

1 John Kuehn 8-18961050 $4,000.00 $£3,520.00 5/21/2025 5/21/2025



Details [£]

ThlS Sllde ShOWS Original amount: $4,000.00 Effort:
the COﬂStltuentS Finder number: Appeal: (XXX) SG25 Scouting Gives Sporting Clays

Source code:

Payment profile
with the Event
registration.

Special Event

Inbound channel: L
Fundraising

Revenue reference:

Application details [Z]

Event registration - $480.00 & Go to revenue # Edit

Applied to: Event registration for John Kuehn: LXXX 2025 Scouting Gives Event

Campaign:
Revenue category: Unrestricted by donor
Solicitors:

Recognition credits: John Kuehn ($480.00)

Event registration (charitable) - $3,520.00 @ Go to revenue # Edit

Applied to: Event registration for John Kuehn: LXK 2025 Scouting Gives Event

Designation: 63508521 5G Event - Operating
Campaign:
Revenue category:  Unrestricted by donor

Solicitors:

Recognition credits: John Kuehn ($3,520.00)



This slide

shows the GL
aﬂ:e Cte d W|th Details | Attributes | Letters Documentation | VWMNE TEST Benefits BSAFR Tributes
the paymeﬂt. Transaction history by post date
4201
. All dates 5/21/2025

Sponsorships Payment
and 4250 Fee
Revenue GL distributions (8) “WrFilters | (&) & [2]] More~

View: | All " W Apply #F Reset

Account D. Debit amount | Credit amo... | Reference

4 Event registration

= M635-1-1010-510-00
" M635-1-1010-510-00
" M635-1-4201-852-90
= MB635-1-4250-852-90

$430.00 Kliehn-Event registration Payment-Check
$3,520.00 Kliehn-Event registration Payment-Check
£3,520.00 Kpehn-Event registration Payment-Check

£480.00 Kpehn-Event registration Payment-Check

= =2 = 2| %




Avallable Data List

Prepared. For Life.




Where to find Data Lists

Constituents Tab Revenue Tab

Interactions List

Organization Donor List
Employer-Employee Relationships
BSA Eagles List Builder

BSA Top Prospect List Builder
Recognition Programs

Appeal progress results
Gift in Kind List
Recurring Gift list
Revenue Data Hygiene

Write-offs Data List

w W W W W W

Daily Revenue Transaction List

w W W W W W W

Volunteer Awards

L

Prepared. For Life.




Entering a Data List

e Click the data list to enter

* Type your council number in the
Site ID field

e Click Search
 Select your council
e Click Select

Prepared. For Life.

Site Search 28

Site ID: | 307

[ |
&
o |l®
-
|

C

|

1

MName: | |
=

Short name: | |

|

Acronym: |

Site type: I[ |V

Results (1 recor d found)

Site ID Name « Short name Acronym Site type Site path
307 Heart of America Council Local Council Scouting Am

o _____________________________________________________________________________________________ ]

QHe!p | Select H Cancel J



Interactions List — Provides a list of all interactions and planned
steps site secured to your council.

- Interaction List '
Interaction list for your council (18) [Z] | More*
Is contact report equal to: |" Is interaction egual to: | ¥ Deceased equal to: ¥ | Inactive equal to: ™| Owner equal to: | Date o
4 >
s contact report | Is interaction nactive Added By Owner Date Constituent SUMmary « omment Category Subcategory Status Completed

No Yes Na Mo METBSA ¥} 11/6/2023 K: Completed Yes

No Yes Na Mo METBSA ¥} 11/6/2023 St Completed Yes

Mo Yes Mo MNo METBSA K 11/7/2023 W ie Outbound Stewardship Completed Yes

No Yes Mo No METBSA D 11/14/2024 M e Qutbound Stewardship Completed Yes

No Yes Na Mo METBSA o} 1171472024 N e Qutbound Stewardship Completed Yes

No Yes Na No METBSA o} 1171372024 St < Qutbound Stewardship Completed Yes

No Yes Na Mo METBSA Kr 1171472024 Bt Qutbound Stewardship Completed Yes

Mo Yes Mo MNo METBSA Je 11/1472024 Ja 1 Outbound Stewardship Completed Yes

Mo Yes Mo MNo METBSA Kr 11/14/2024 W Outbound Stewardship Completed Yes

No Yes Mo No METBSA El 12/31/2024 M 1 Qutbound Stewardship Completed Yes

['ls] Yes Mo No METBSA Pz . 1003172024 [} Qutbound Stewardship Completed Yes

Mo Yes Mo Mo METESA Ti 111272024 D - Outbound Stewardship Completed Yes

Mo Yes Mo Mo METESA D 11/6/2023 TH an Completed Yes

No Yes MNa No METBSA! Zs 11/9/2023 Ic 2 QOutbound Stewardship Completed Yes

No Yes Mo Mo METBSA Zi 11/9/2023 Ri b) Qutbound Stewardship Completed Yes

Yes Yes Mo No METBESA Pz . B21/2023 Br Completed Yes

Mo Mo MNo No METBSA Pz . T0f2023 Bt Planned No

Yes Yes No No METBSA! Pz . 10/11/2023 Br Completed Yes

lan to constituent ls Go to Interaction Edit Interaction eGo to Step Report ls Go to Plan

L _____________________________________________________________________________________________________________________________________] >

-—-..‘/\.-—-
W Prepared. For Life.



Organization Donor List — Provides a list of all organizations that
have donated in your council.

- Organizational Donor List I

Organization Donor List (&7 11 More®
Giving Years greater than or equal to: 3| Lifetime Giving greater than or equal to: | s10000| | T Apply #F Reset
Siving Years Lifetime Givi.., Org 1D Crganization a Qg Address Oy iy Drg State Org 7ip Phones\Mumber | Contact ID Contact Title ;

P = 3

P F c

P 3 £

1. A 7 8- h

1 g 2

2, Y T

=Y S £ (&

2 M 5 {6 8-

3t A 5 8- J

B It 7

1. It 7 8- \

1 It 7 8- ( |

P I 3 (3 8- [
1 8- 4

Il SR G iR Bh Gl 0 kRt JROL QR RER TR e Rl Shd iR R AR T e T i
;o

Mmom Mo A A M M M M M S momomomom Mmoo momom o mom T -
=l
m

4 v 7 [ 8- [

7 It 4 3 8- J

5l V 1

8 Ir 4 [E] 8- 1

3 F g 7 8-, Mr 3 |
[ B C {21 . 8- Mr E

T S £ 3 8- Mr b

3] S 1 3 8- ]

a—-.l'/\»-—_
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- ___________________________________________________________________________________
Employee —Employer Relationships — Provides a list

of organizations with relationships to individuals
and dollars they have given.

- Employer-Employee Relationships

[Snalatogs pTalalo SR il il Employer-Employee Relationships Detal Employer-Employee LY Revenue Summary Employer-Employee LY Revenue Deta

Employer-Employee Relationships (142) [£] | More~
Employer Name equal to: Relationship Type equal to: ¥ | Reciprocal Relationship Type equal to: ¥ | | W apply #F Reset
<1 2 3 4 5 =

Employer Lookup ID Employer Name a Rel p Type ship Type
& 2 Organization Individual
& A Employer Employee 1
5 A Crganization Individual 160
& A Employer Employee 1
& B Employer Employee
& B Employer Employee £
& B Crganization Individual 7
& B Organization Individual 1
& B Family Foundation Founder 2
& B Organization Individual 1
& B Employer Employee 40
& B Employer Employee 16
& B Employer Employee 1
& B Organization Individual 21
3 B Crganization Individual g
& B Organization Individual 75
& B Crganization Individual 2
& B Employer Employee 10
& B Employer Employee 1
& B Organization Individual £
& C Crganization Individual
& O Organization Individual 1
& C

Organization Individual 1

2
Al

a—-.l"A\-—-
3 Y | Prepared. For Life.
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- ___________________________________________________________________________________
Eagle List — Provides list of Eagle Scouts awarded by your council

or Eagles from other councils that reside in your zip code.

BSA Eagles Listbuilder c
BSA Eagles Listbuilder (500 of 3,926 =1/ miore=
| Site: ¥ B My Eagles [ MearbyEagies [ Inciude Inactive [ Include Deceased | W Apply #F Reset
|S_ECL-' ) ) &3 Columns®  kal Save fist & Open fist Clear ail filters = |1 23 4507 =
Sriginat Site.. Onginal Site... Served By 5., Served By 5 My Site Eznie Look Title First Mame Last Mame SLITT NiCkname Adidress Type Address [ i
Yeg 3 E A Home P Pl
Yes ] G A :§
Yes g put A Home 3 AL
Yes & k A Home 2 SE
Yes 3 Fi A Home 1 Wil
es g E A Home 1 Su
Yes 3 C A Home g Ta
Yes g v A I, Home 2 SE
g 3 " A Home 4 oy
Yes g g A MESA 3 Sp
Yes g By A Home 1 SE
Yes b3 K A Heme 2 5
Yes g L A Home 2 SE
Yfes g C A MESA 1 5
fes 3 k A Home 1 Hz
Yes g k A Home 1 Sa
Yes 4 B & Be Home & AL
Yes g U A
Yes g B A Home 3 Sa
Yfes g I A MESA 1 Sp
Yfes g k A MESA fl Wi

a—-.l'/\»-n
w Prepared. For Life.



Top
meet
shou

Prospect List — List of individuals that
Ifetime giving and other criteria which

d be reviewed for further cultivation.

BSA Top Prospects Listbuilder

BSA Top Prospects Listbuilder (500 of 5400) [Z]| More~

Site; ¥ B | F apply #F Reset

Search & Columns= |l Save list & Open list Clear all filters < |1 2 3 4 5 17
Zip Email Addre. Email Addre Age Birth s Act s Eagle Lifetime Gix Lifetime G Lifetime Soft Lifetime Soft
& a Mo Mo 0a 00 £0.00 $0.00

Business Email ... F a Mo Mo 0 A0 50.00 50,00

6 a Mo Mo 0a 00 $0.00 $0.00
g a Mo Mo 0o 00 $0.00 $0.00
i Business Email .. & Mo Mo Ja L] 50.00 50,00
& Mo Mo 0a J00 $0.00 $0.00
g Mo Mo 0o 00 £0.00 £0.00
& Mo Mo 0a J00 $0.00 $0.00
& Home Email A, ¢ Mo Mo Ja A0 50.00 50,00
i Home Email A, ¢ Mo Mo 0a W00 50.00 50,00
i Home Email A.. ¢ Mo Mo Ja A0 50.00 50,00
& Home Email A.. |t Yes Mo 0a A0 $0.00 $0.00
& Home Email A., ¢ Mo Mo Ja W00 50.00 50,00
& Home Email A.. = Mo Mo 0a A0 $0.00 $0.00
& i Mo Mo 0a W0 $0.00 $0.00
& Mo Mo 0a W00 $0.00 $0.00
g Mo Mo 0o 00 £0.00 $0.00

a—-.l'/\»-—_
w Prepared. For Life.



Recognition Programs — List of individuals that are
connected to a fundraising recognition program.

- Recognition Programs List ‘
BET o R A - T 1910 Society Members Founder Circle Members Second Certury Cumrent Gift Members Second Century Deferred Gift Members | Good Tum Society Members | Visional™=
James E. West Fellows in your council. (264 =l | More®
Deceased equal to: | * Inactive equal fo: ¥ City equal to: State equal fo: ¥ Recogniton Level e
d [
< (1 2 3 45 g =

Deceased nactive Lockup 1D First name Middle name Last Mame Suff Address Cit State Zip Ema
Mo Mo H o ¥ b Busin
Mo Mo k2 Iz R £ X X X Hom
Mo Mo 8 T o W 2 C 3 Horm
Mo Mo - R Ki T G M 8 Hom
Mo Mo g A Ti C T . T 8 Homn
Mo Mo 8. R L F 5 S g Horm
Mo Mo it T 1 T 1 C g Horm
Mo Mo - he F F 2 C 9 Hom
Mo Mo 8 P A 3 ki 2 = S Horm
Mo Mo 8- M Ly F 1 Iy g Horm
Mo Mo 8- A C M P M S Horm
Mo Mo - o C 1 Ti kS Hom
Mo Mo 8- B P K 1 B g9 Hom
Mo Mo 3 L H P 1 P kS Horm
Mo Mo it K 5 a . C kS Hom

3
]
1
1
3

W Prepared. For Life.




Volunteer Awards — Awards either earned by the
Individual or granted by the council or district.

- Volunteer Awards List '
stituant Award Training Awards
These can be found on the awards tab under the "Volunteer Tab™ on the constituent record. (28 =l More=
Volunteer Award equal to: i.-ﬁi_l:g:-:?.r_ﬂggi\:-:?.r "" Deceased equal to: | ;V Inactive egual to: ' :" T fpply #F Resat
YEZE 3 B
Co # ouingil Marmie ATYE gp IC First name ddle nam - ame SUffix Adres: State

h a- i M 2 W 3
G 8- G J B 8 W 5
I a- Jc H 3 Fi 1)
A 8- A E W 1 B &
A a- A { W 3
h 8- I F Li 1 5 [0
c . 8 G % i 1 B 0
I 8- M E H 8 H 1
C a- o \ H & Fi 3
B 8- Bi 1 W g9 L 9
v 8- W F K Fi B 1
43 8- M M & B 7
S 8- S J P 1 C %
v 8- W % D a8 5 8
C i 8- B E R 2 B &
(ST & Ri L 1 & C 4

a—-.l"A\-—-
w Prepared. For Life.



Appeal Progress Results — List provides summary
Information on appeal setup, contributions, payments

-
4 - Appeal Progress Results
Payment Summary | Write-off & Balance Summary | Contributions by Segment Payments by Segment Write-offs & Balances by Segment Appeal Designations
Contribution Summary (posted 5/20/2025) ... note: View write-off and balance totals on "Write-off & Balance Summary’ tab (187) [=]| More~
Active equal to: | ¥ | Report Code equal to | Category equal to: * | Appeal equal to
L |

= [1 2 3 4 5
[ Site 1D Site ... | Report Code... | Category Active? | Appea Total Contributions Gog Write-offs? Balances?

= Multi-year

sl Multi-year Endowment Ma 45 L0 No No
ol ti-year Annual Givir Mo a0 LOO  Yes Mo
[ Multi-year Annual Givin.. Mo 62 Lod No No
] Multi-year Annual Givin.. No 52 V00 No No
& Multi-year Annual Givin.. Mo 25 L0 No No
sl Multi-year Annual Givin.. No &0 L0 No No
[ Multi-year Other Support Mo ad L0g0 No No
[s] Multi-year Other Support Mo 00 Lod No No
sl Multi-year Annual Givin.. MNo a2 V00 No Yes
[ Multi-year Annual Givin... No a0 L0 No No
= 2025

& 2025 Other Support  Yes %5 L00 Mo Mo
E 2025 Annual Givin... Yes ) 58 LO0 Mo Mo

i
Prepared. For Life.
.



Gift-in-Kind List — Provides list of donor that have donated items
versus cash. List can be downloaded to create thank you letters.

Gift In Kind List '

For a GIK list for the current year, select first day of the year and click apply. Then download and remove those not needed. (3) [Z]/ more~

L post date on or after: | 1/1/2025 = Apply #F Reset
Report Code Appea Gift Date GL post Donor ID Da D Dar
2025 | 310/2025 31072025 8- 1 F 2
2025 ( 310/2025 3M10/2025 8- 1 F 2
2025 [ 310/2025 3072025 8- 1 F 2

[ S
X ]

Prepared. For Life.
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Recurring Gift List — List provides an access point to quickly
update recurrences' appeals and deactivate if not current

Recurring Gifts List

Recurring list for your council (739

Constituent Mame equal to

]
m

a—-.l'/\»-n
w Prepared. For Life.

More =

Recurring Status equal to:

L L T - T - =T - < - T = =

¥ | BSA Structure equal too

=]
m

[m]

T=]

o

I Apply #F Reset

00 Annually
00 Annually
00 Annuallhy
S0 Annually
00 Annually
00 Annually
00 Annually
g5 Annually
25 Annually
00 Annually
00 Annually
00 Annually
S0 Annually
75 Annually
00 Annually
00 Annuallhy
20 Annually

1243172022
1172372022
1/21/2020
12/4/2021
11/7/2022
2/8/2021
12/31/2019
9202022
T/24/2020
3272020
21442020
5/25/2020
12/9/2019
6/13/2023
10/4/2024
81772024

8/3/2024



Write-Offs List — Provides a list of yearly
write-offs with donor information.

List for Write-offs '
Wirite-Offs for your council. This fist includes write-offs on or after 1/1/2018 2 Maore=
Appeal equal to: i ' Constiteent Mame squal 1o [ I Date Added an or after: ._ 14172024 i Apphy #F Heset
e -1 2 3 43 11 =
il # Apped Constituent ID Constituent Mame | Pledge Date Phedge IC Pledge AmoLint Write-OFff Amo Destails Date A
& i /2209 rev-— 00 a0 1/31/2024
8- I Flc 1/31/2020 = 00 00 1/31/2024
8 i 11/20/219 = 00 a0 1/31/2024
S I Ke 8/26/2020 re— o0 a0 1/31/2024
8 Bl 8/28/2020 ret— 00 00 1/31/2024
& i Kir 8/28/2020 rew- o0 a0 1/31/2024
8- Ba 8/26/2020 rey-— 00 0 1/31/2024
8- Th 8/28/2020 rey-— 00 00 1/31/2024
& Gl 1472021 rew- 00 a0 1/31/2024
8- Jas 282021 re— 00 00 1/31/2024
& Jas 1442021 rev— 00 20 1/31/2024
8- I Ml 10/26/2021 rey- 00 0 1/31/2024
8- ' e 22172018 rey- 00 00 3772024
& i Jar 10/18/2019 rew-— 00 a0 372024
B Ele 6/13/2015 rey- 00 00 «O90y2024
8 Bo 3/15/2022 rew-— 00 00 1/31/2024
B I Lo 8252022 = 00 R S 5

a—-.l"A\-—-
w Prepared. For Life.



Daily Revenue Transaction List — provides a list of transaction
entered via batch entry into CRM with donor information.

Daily Revenue Transactions - PLACE A DATE IN THE FILTER '

Daily revenue transaction list for your council. For donor contact information download the the list. (124) [E]] pmore~

Date Committed ist | mmyddinay [ Committed on or after | 5r1s5/2025 (8 Appeal equal to: Designation equal to:

4 »

1 2 3 45 >
Council # Date Committed | Committed Revenue 1D Batc mbe Appea Gift Date Amount Structure Giving Category nbound Chan

5M6/2025 B:55.. 5/16/2025 &55.. rev- ; L [ . 51572025 X0 Special Event F...
3M6/2025 855.. 5/16/2025 &35.. rev- L [ . 5/15/2025 X0 Special Event F...
3M16/2025 8:55... 5/16/2025 &55... rev- I L [ . 51572025 0 Special Event F...
5/15/2025 08... 5/15/2025 %08... rev- L [ . 5/14/2025 20 Special Event F...
5/15/2025 2.07... 5/15/2025 «07... rev- L ( . 515/2025 20 Family Divisian Friends of Scou.. Tt
5/19/2025 &35.. 5/19/2025 &35.. rev- i L [ . 5172025 Jo Family Division  PY - Friends of ... B
5M16/2025 3:34..  5/16/2025 3:34.. rev- i L [ 5/16/2025 20 Community Di.. Friends of Scou. W
516/2025 3:34... 5/16/2025 %34... rev- L ( 5/16/2025 20 Community Di.. Friends of Soou.. b
5/16/2025 3:35... 5/16/2025 3:35.. rev- ! L ( 5/M16/2025 X0 Family Division Friends of Scou.. A
516/2025 3:35.. 5/16/2025 %35... rev- I L ( . 516/2025 20 Family Division Friends of Scou.. A
516/2025 3:35... 5/16/2025 235... rev- L ( 5/16/2025 20 Family Division Friends of Scou.. A
5/19/2025 &:04... 5/19/2025 9:04... rev- i L { 5MT/2025 0 Family Division Friends of Scou... B
5/19/2025 204, 5/19/2025 @04... rev- ! L ( 517/2025 25 Family Divisian Friends of Scou.. B
5M9/2025 11:2... 5/19/2025 11:2... rev- i L [ . 5/19/2025 10 Family Division  Friends of Scou... P
319/2025 11:3.. 5192025 11:3.. rev- L ( . 519/2025 0 Family Divisian Friends of Scou.. B

-—-.l"A\-—-
W Prepared. For Life.



- ___________________________________________________________________________________
Revenue Data Hygiene List — Provides a series of tabs that can be

used to check data entry on a monthly and at year end to review
revenue transactions for errors.

Office of Development (NCFD) - Revenue Data Hygiene
Revenue Missing Revenue Aftributes Revenue Missing Solicitor | Revenue Missing BSAFR Group | Mismatched Inbound Channels

Revenue added this or last calendar year that’s not posting correctly (0) (2] | More-

4

1
Mismatched Appeals ST A Donor Missing Coundl Site

Prepared. For Life.
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Master ID Search Update

L% Lsnsfifisent Sedsnch by Mams or Lookap 10

MamarLosiup [T hpares S—ch
i = Lingr
LasT O G D T =
Firm name Coane ¥
hiade nama o
T v Wupngs ir g
Tasffir ¥ Fhone numoar
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s AR 12 =il
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Chacic ihimiins insineg (T i (s
Chack g SonFEuanty rcksds Aresy padnch 20 Ramd
o8 advanced MaTh Doton
Bt [ rsards R (4 TP
Lo i) e Mknata Conrtacast typd . Addwet oty eaty = Lmadl sadnard E Loe carne Smfdnameng | MaserD Privary botissts | Diba of Birth Tcanbed \actien Ridds nana Tia TS Brcapact manigt
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EEEEE————
Master ID Search Update

BSA Constituent Search by Name or Lookup 1D (=] ]
MName/Lookup 10 Address: | | |. Search |
Last/Org/Group nams: | | City: | | e
First name: | | State I:I b
Middle name: | = [

Title: I:l bt Master ID: I:I
Suffic I:l bt Phone number: | |
Lookup IDx | | Prospect manager | |P
Sites: [ Al sites |~ s
Primary business: | |
Ernail address: | |
Constitusngy: | | 5
] Match all criteria exactly
Advanced search options
Search inc Individuals QOrganizations Groups Househalds
[ Check nickname Only szarch primary addresses Only include preferred for fundraising
[ Check aliases [ Include deceased ) Display full middle name
[) Check alternate lookup 10s. [ Indude inactive
[ Check merged constituents [ Include fuzzy search on name
#) Hide advanced s=arch options
Results (3 records found) & Add -

Loo..  Mame Mick.. Con.. Add.. City State  ZIP Ema.. Phome Site_.. Pref.. Mas.. Prim.. Date.. Dec.. Inac.. Mid.. Tite @ Suffix  Pros..

@ Hep | selea || cancel
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- _________________________________________________________________________________
Master ID Search Update

BSA Constituent Search by Name or Lookup 1D B8
Mame/Lookup IC: | Address: | | |. Search |
. . Claar

Last/Org/Group name: | | City: | |
First name: | | Staten I:l b
voserare | B R
Suffic I:l b Phone number: | |
Lookup IC: | | Prospsct manager: | |P
Sites: [ sites |* <%
Primary business: | |
Email address: | |
Constitusnoy: | | 5
] Match all eriteria exactly
Advanced search options

Search inc Imdividuals Organizations Groups Households

) Check nickname Onily search primary addresses Qnly include preferred for fundraising

[ Check aliases ) Indude dacsaz=d ) Dizplay full middle name

[ Check altemate lookup 1IDs [ Include inactive

) Check merged constituents [ Include fuzzy search on name

+! Hide advamced s=arch options
Results (3 records found) & add -
Lookup ID Mane - M. Cons.. Address Ciy State ap Email address Phons Site ... Pref.
4 T Indivi... 1 20 &
a L R Group .
2 F Group v
L. | >
@ He=p [ selea || cancel |

g ® | Prepared. For Life.




Viva Engage on Teams

* Workplace is gone. Facebook will no longer support it mid-year
e CRM User Forum moved to Viva Engage on February 3

 \iva Engage Is part of Microsoft Teams
— Access via Teams
— Access via web at https://engage.cloud.microsoft/

Prepared. For Life.



https://engage.cloud.microsoft/
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I w BOY SCOUTS OF AMERICA JOIN US GIVE SHOP MY.SCOUTING

. Home > Council Support > Council Funding and Finance > Council Administration
Council Support

Council Management

Council Administration

Contact Council The sections below provide tools for Council staff to assist them in the proper management of their C
Management Support designed for staff use but may provide detailed information to volunteers interested in the particul

cil. Thisis

Accountable Plan Template

Council Office Procedures

Council Stewardship Policies

FASB Accounting Changes and the BSA - new for 2018

Council Assessments

Council Board Resources

Council Business Fiscal Management Procedures for Stewardship
Practices Fiscal Policies and Procedures for BSA Units — Revised April 2022
— — BSA Units PayPal and Venmo Reporting Update
Council Fiscal Interpreting Financial Statements
Management and Life Insurance Imputed Calculation
Training Local Council Accounting Manual
Local Council Financial Audit Tools WWW.scouti ng Org/ﬁ nanceim pact
Journey to Excellence New York Conflict of Interest Policy—Updated March 2
New York Conflict of Interest Policy—March 2014

Council Funding and Finance Records Retention Policy- Updated January 201
Presentation: Fringe Benefits: Employer-Provj
Record Camp Card Transactions—People
Record Product Sales in General Ledg
Time Study Forms

Council Administration Blackbaud CRM Resources

Local Council Financial BSA Fiscals Forum

Audits %
PeopleSoft Support

d Vehicles and Group-Term Life Insurance - Uploaded April 2014
Financial Planning

Funding The Council

Back Office Business

) s Accounts Payable
Solutions



Scouting®?America

PROGRAMS SCOUTING SAFELY AWARDS ABOUT TRAINING RESOURCES OUTDOOR PROGRAMS SKILLS HIGH ADV

Home > Council Support > Council Funding and Finance > Council Administration > CRM Resources

CRM Resources

CRM Process Videos

COUNCIL SUPPORT
Council Management Support A
Council Funding and Finance v

CRM (Blackbaud) User Forum Presentations

Report Cookbook (for OLTP) Scouting America Appeal Progress & Appeal Constituent Reports

2025

January 2025 User Forum - Slide Deck — recording

- Year-End 2024 Tasks — 2025 New Year Tasks — Contribution Statements
February 2025 User Forum — Slide Deck — recording

— Potential batch changes - Closing Qut 2024

March 2025 User Forum - Slide Deck — recording

April 2025 User Forum — Slide Deck — recording

— Master ID - IRS 990 - Updating Appeals & Special Events — Viva Engage



Member Care

e Call 972-580-2489
 http://membercare.scouting.org or
 http://supportcenter.scouting.org

» Create a work order directly in JIRA


http://membercare.scouting.org/
http://membercare.scouting.org/
http://supportcenter.scouting.org/

Welcome to the National IT Service Catalog

We value your feedback. Click Here

My Open Tickets | My Closed Tickets | Knowledge Base | Report Security Issue | Report Phishing Attempt | Password Reset | Office365

HR Gateway | MyBSA | Member Care Contact Center Calendar | National Directory

News and Announcements IT Online Service Catalog

10/1/2024, 4:25:22 PM | National and Council |
‘ ! % | am a National Employee

@ Mandatory Cybersecurity Training

Please be on the lookout for an email from Scouting University regarding
Cybersecurity training. Click this announcement for more details. % I am a Council Employee

B 0/1/2024 3:19:06 M | National and Council |




Service Categories

Accounts & Passwords

o—
o—

BSA Applications (Business Operations)

BSA Applications (Scouting Programs)

Email, Communication & Collaboration

Network Services

Security Services

0

Hardware & Software

Welcome to the National Online Support Center Service
Catalog.

This service catalog is a detailed list of services provided by the Infgfmation Services Group.

Each service will have the following information:

A brief description

How to request support
Links to additional knowledge or trgé
Highlighted Frequently Asked

To go directly to the knowledgé base, click here.

If there is something y@#an do to make this service catalog better, please let us know; click here.

All Council Services




Service Categories

gﬂ Accounts & Passwords
8= BSA Applications (Business Operations)

BSA Applications (Scouting Programs)

Email, Communication & Collaboration

MNetwork Services

Blackbaud

Blackbaud CRM is a cloud based
Constituent Relationship Management
platform. It facilitates the
management of contacts, prospects,
reporting and the recording of

E-Invoices

E-Invoices is an online platform for
collecting Supply Invoices.

Payment Processor

Stnpe, WePay, and the BSA Payment
Platform serve as the payment

BSA Digital Assets
Access to BSA Digital Assets.

MyBSA

Intemal employee resource portal for
both national and council staff.

Payroll

ADP is the provider for BSA Local
Council payrolls. Check here if you

Criminal Background
Check

Sterling provides Criminal Background
Checking (CBC) for Adult Volunteer

Registrants and CBC-Required
Positions.

National Support Center

Ticketing and knowledge base
systems used by the Mational Support
Center to provide technical support.

PeopleSoft Financials

Peoplesoft is the financial application
used by councils for fiscals and human




Overview

Blackbaud CRM is a cloud-based Constituent Relationship Management platform. It facilitates the
management of contacts, prospects, reporting and the recording of fundraising activities. It can be
accessed via the following link: Blackbaud CRM

Request Support

* Open A Request - To add a current employee as a user within Blackbaud.

* Open A Request - If adding a new employee, Blackbaud access can be requested during
this process.

* Open A Request - To report a problem or request troubleshooting in Blackbaud.




* Required

Blackbaud G

Blackbaud CRM is a cloud based Constituent Relationship Management platform. It facilitates the management of
contacts, prospects, reporting and the recording of fundraising activities.

4. Constituent Name ([T}

Please provide the name of the Constituent if applicable

Enter your answer

5. Constituent ID (7]
Please provide the Constituent 1D applicable

Enter your answer

6. Appeal [T}

Dlamen mrmcnsla #Hhon mmmnes af e Ammanl i anmlisakila



1. Description * [}

A brief description of your problem.

Enter your answer

2. Application * [1]
If you are needing assistance with an application, please enter application below (Example: Blackbaud, Peoplesoft,

Membership, Adobe, etc.) (optional)

Enter your answer

3. Attachment(s) (Non-anonymous question®) [T}
(optional)

T Upload file

File number limit: 10 Single file size limit: TOMB Allowed file types: Word, Excel, PPT, POF, Image. \& dio




Next Forum

June 138, 2025
10:00 am & 2:00 pm CST




Questions & Answers

Prepared. For Life.
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