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Objectives

• Master ID
• The 990
• Special Events 
• Scouting Gives & Appeal Setup



Liora Everhart
DOB: 2/2/2002

Address: 123 Main St
LookupID: 8-61851380
MemberID: 148000001

Council: 571

Liora Everhart
DOB: 2/2/2002

Address: 123 Main St
LookupID: 8-61851381
MemberID: 148000002

Council: 571

Liora Everhart
DOB: 2/2/2002

Address: 123 Main St
LookupID: 8-61851382
MemberID: 148000003

Council: 307

Duplicates and Multiples

Duplicates (Same Council)

Multiples (Different Council)



Liora Everhart
DOB: 2/2/2002

Address: 123 Main St
LookupID: 8-61851380
MemberID: 148000001

Council: 571

Liora Everhart
DOB: 2/2/2002

Address: 123 Main St
LookupID: 8-61851381
MemberID: 148000002

Council: 571

Liora Everhart
DOB: 2/2/2002

Address: 123 Main St
LookupID: 8-61851382
MemberID: 148000003

Council: 307

Duplicates and Multiples – The MasterID Solution

Duplicates (Same Council)

Multiples (Different Council)

MasterID: 1000



MasterID Demonstration



IRS 990



IRS 990
• Download Direction from User Guide under Reports

o IRS 990 Schedule B
• Process is like running contribution statement.
• Provides a list of donors who have pledge or donated $5,000 or more in the
      previous tax year.

o The IRS 990 Schedule B is based on contributions (pledges/straight donations/etc.) a person has 
given during the year. Pledge Payments do not count towards this, so if a donor is not on the list, 
they may not have made any new contributions during the year. 

o We use an accrual basis instead of a cash basis, which means that if a donor pledged $5,000 but 
only paid $4,000, they will show up as $5,000.

• No need to create a query.



IRS 990
Under Marketing & Communication you can navigate to Letters and Documents.  On the document tab 
you will find the Job Aid and the 990 template you will need for mail merge.  Drop the chevron and click 
"View document".  Save to your desktop.  There is no need to click the edit button



IRS 990
Export is found under Administration / Exports.  Drop the 
chevron and click start.  There is no need to edit the 
process.



IRS 990
When the process completes, use the "Download output" 
button to export to Excel. Save the file to your desktop so that 
you can connect your 990 template to it for the mail merge 
process.



IRS 990
Below is the template.  You will need to double click the header and add your 
Council Name, Employer ID Number and update the year next to 
Contributors.  Save your template then mail merge it to your export file. 
Remove <> and () when changing out information above.



IRS 990 – Sample Output



Scouting Gives 
• Note – if a donor has agreed to pay the fees, this is still part of 

his/her donation 
• The donor contribution statement will be for the whole 

amount



CRM Events to Scouting Gives Sync/Setup

• CRM
• Appeal Setup
• Event Setup

• Designations
• Appeal
• Registration Options

• Designation Mapping

• Scouting Gives
• There may be a few minutes lag between setting the event up in CRM and having the 

information ready for Scouting Gives
• Drop downs will populate with information created in CRM.



Create Appeal in CRM

Follow directions in the 
CRM user guide to create an 
event appeal.  All monies in 
CRM must be connected to 
an appeal.  The designation 
tab must be completed with 
at least the main 
designation.  Sub-
designation are not 
available until you have your 
designation event mapping 
completed.



Creating an Event in CRM
Proceed to the Events 
functional area in CRM 
and click “Add new” and 
use the “Event” button 
to begin to create a new 
event.



CRM Add an Event Form
Fill in the information on 
the event form.  Ensure 
that you select “Event 
allows designation on 
fees” and “Event is an 
auction”.  You do not need 
to use the auction side of 
the event.  However, if you 
fail to select either option, 
neither option can be 
added after you 
click save.



CRM Event Home Page
Before you create your 
Scouting Gives event, you 
need to complete the 
rest of your event set up 
in CRM.  You need to add 
the appeal, designations 
and options that people 
will use to register with. 



Add Appeal to Event The appeal added 
here will be available 
to select when 
creating your 
Scouting Gives 
event.



Add Designations to Event
Add the main designation 
to the event.  Before you 
process revenue against 
event registration, you 
need to fill out and submit 
your event designation 
mapping worksheet.  Once 
completed, you can then 
add the other sub-
designations.  4250 is 
important because 
without it your 
transactions will not split 
properly to the correct GL 
accounts.  Default the one 
you want the majority of 
your event revenue to 
process to.  In this 
example,  the main 
designation will process to 
account 4201.  The default 
will be available to select 
in Scouting Gives



Create Event Options (Registration Types)
We have two options 
below. The next slide will 
show how they are 
created.  These will be 
available to select in 
Scouting Gives during 
event creation.



Below are two event registration options.  The registration type is “sponsorship”.  This event defaults to 4201.  
The name will default to “sponsorship”.  You can change this to what you would like it to be.  The registration 
count is 8 because the event will seat 8 people at a table.  If this was a golf foursome, it would be 4 for the 4 
golfers.  The registration fee is what the sponsorship costs the donor.  The cost for the event is the benefits the 
donor will receive.  In the benefits section, we add our benefit description and the quantity which matches the 
number associated with the table seating.  The unit value needs to be $0.  Clear it and make it $0.  The benefits 
drive to account 4250 and are captured in the cost field not the total value field.



Event Revenue Mapping
• Fill out your event revenue mapping excel sheet
• Create a Jira ticket with member care and attach the sheet to it
• The designation and event need to be mapped so that you can 

commit batches when they arrive from Scouting Gives.
• The Event Revenue Setup Request form found in the Blackbaud 

CRM Resources area at the bottom of the list.



Event Revenue Mapping
• Review the instruction tab in the workbook.
• Before turning in form, the appeal, event  and designation needs to 

be created.
• Complete the New Events tab
• Copy in the Event Name, Designation Name, Appeal Name from CRM
• Pick what GL Account you may need to use it with.



Scouting Gives Event Creation

Log into Scouting Gives.  
Once in the system, you 
will need to proceed to the 
event module which is 
found on the left-hand side 
panel.  This is where you 
will create new events.  
Click the “Create New 
Event” button to open the 
event creation form. This 
form has 4 sections.



Fill in the Event Creation Form

In the first section, you will fill 
in the blanks about the event 
and select an image.  The 
Appeal and Designation are 
selected from a drop-down 
list.  This list comes from 
CRM.  If your appeal and 
designation were not selected 
on your event within CRM, 
they will not show up here, 
and you will not be able to 
correctly set up your event in 
Scouting Gives.



On this page of creation, 
select how you want 
your web page to look by 
selecting a template.



Adding Event Options (Registration Types)

On this page, select the payment method and the registration types 
you want to display to the registrant.  First select the CRM Type, 
which is the option you created in CRM for your event.  You can 
rename it for display on your web registration form in the Display 
Name.  The quantity should match the quantity on your CRM Option.  
These are both tables of 8.  The price will populate from the CRM 
option.



Scouting Gives Confirmation
Fill in the personal 
message field and 
watch it populate into 
the confirmation email 
that is to the right.  Once 
done, click “publish” to 
have it active.



How Event Registrations Process in CRM

• Two batches are created when a registrant uses the online form:

• A registration batch will be created and come into CRM to be reviewed and 
committed, thus placing the registration on the event.

• A payment batch follows with the actual contribution. These need to be 
applied to the registration created and committed into CRM in the first batch 
received.



Workplace ~ Viva Engage (Teams)

• Workplace is going away. Facebook will no longer support it mid-
year

• We are moving the CRM User Forum to Viva Engage on February 3
• Viva Engage is part of Microsoft Teams

• Access via Teams 
• Access via web at https://engage.cloud.microsoft/ 

https://engage.cloud.microsoft/






www.scouting.org/financeimpact





Member Care

• Call 972-580-2489
• http://membercare.scouting.org

• Creating an incident directly in JIRA

http://membercare.scouting.org/
http://membercare.scouting.org/














Next Forum

April 16, 2025
10:00 am & 2:00 pm CST



Questions & Answers
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