CRM User Forum

September 18, 2024
John Kuehn - Cornelia Ellis - Valerie Eaton
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Objectives

(@ Pledge Receivable Aging Report

@ Creating the Unworked Constituent List
@ Setting up a 2025 Appeal

@A Scouting Gives and Stripe

(@ Revenue Category in Batch Entry

@A Questions — Answers
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Pledge Recelvable Aging Report

« Shows the detall and total amount of the council's outstanding
pledges.

* The Pledge amount, Pledge balance, Current due and Past due

* Glve constituents' information — name,
phone number, constituent's ID

o Separated by Giving Categories and gives a total.
* Only posted transactions are included in this report.
e Run this report twice a month.
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Pledge Recelvable Aging Report

 Click on Revenue at top

* Under Reports click Pledge Receivable Aging Report
ick In the BSA Organization

iIck Report Code: (Year)

ick Appeal: (Appeal name)

ick View Report

O O O O
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Pledge Recelvable Aging Report

L] Pledge Receivable Aging Report

BSA Organization _ Area Council ~ | Report Code | 2024 e
Appeal -SE24 - 2024 Board Campaign FOS e |
4 « ofl ookl \:Iﬂ'nd | Next »tk.' ’:,
- R
Giving Category: ALL
Appeal: -024 Board Campaign FOS
BSA Structure: rea Council
Giving Category: Board Campaign
Pledge Pledge Pledge Current Past Due
Constituent Name Date Amount Balance Due 30+ 50+ 90+
38460) 15-MNov-23 5,000.00 5,000.00 0.00 0.00 0.00 5,000.00
136) 15-MNov-23 24,000.00 24,000.00 0.00 0.00 0.00 24.000.00
4) 31-Dec-23 1,500.00 1,500.00 0.00 0.00 0.00 1.500.00
'4048) 17-Nov-23 2,500.00 2,500.00 0.00 0.00 0.00 2,500.00
|
! 16-Nov-23 2,500.00 2,500.00 0.00 0.00 0.00 2,500.00
3978) 22-Nov-23 5,000.00 5,000.00 0.00 0.00 0.00 5,000.00
|
11) 22-Nov-23 1,500.00 1,500.00 125.00 125.00 125.00 750.00
|
i
w Pri '808) 22-Dec-23 2,000.00 2,000.00 0.00 0.00 0.00 2,000.00




December — Year end

e Run the report at the beginning of the month and at the end.
At the end of December — enter all payments that received.

* [tis recommended that you run it on the last day of the year.
* The report will show all entries entered the day before.
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“Easy Button™ Reports

» Appeal Constituent Report
— Unworked or worked report
— Flat list report
— Export to PDF or Excel

» Appeal Progress Report
— How are we doing this year compared to prior year
— Export to PDF or Excel
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“Easy Button™ Reports

'Home - | Constituents ~ |Iularlceﬁng and Communications = H e" |Events = |Memberships = |Pruspecl5 - | Foundations = |Fund'ra|'sing = IAnaI‘ysir, -

7 |
(£l Revenue
More tasks Reports Transactions
X Appeal progress results °f 854 Appeal Constituent Export (OLTP) &8 Transaction searc

oJ BSA Appeal Constituent Report (OLTP) o J Batch entry
< o BSA Appeal Progress Export (OLTP) &} Batch search

°J BSA Appeal Progress Report (OLTP) ¢ Add a payment

°f Pledge Receivable Aging Report

°J Appeal Progress by Category

o Appeal Progress by Solicitor

o BSA summary of Appeals

o Solicitor Performance by revenue
category

|=| Account distribution

A
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BSA Appeal Constituent Report

BSA Appeal Constituent Report (OLTP) '

SitE:|_ 1 Coundi |V o Report Code: | 2021 |V e

Annual Appeal(s): | )

Multi-year Appeal(s):
(144) 2021 Eagle Recognition Event
(144} EN21 - 2021 Endowment Campaign

(144) R21 - 2021 Gifts-in-Kind e

o O Only include multi-year appeal revenue for:
E Exclude | Breakdown | Filter

[ Finclude Al
[ Include Prior Year 1 Giving (J Include Current Year Constituent Appeal/Response (Worked) Info
[ Include Prior Year 2 Giving [ Include Current Year $0 Pledge (Worked) Info

O OoOoo

= View report

[ Include Prior Year 3 Giving () Include Donor Status Stats

-—-.l"A\-—-
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BSA Appeal Constituent Report - Exclude

BSA Appeal Constituent Report (OLTP)
Site Coundl s o
Anncal Aopealis)

("0 2021 Eagle Recognition Event

= ENZT - 2027 Endowment Campa r_.e

{ ==} R21 - 2027 Gifts-in-Kind

] Exchude Al

I Euwchude Current Year Donors

check this for Unworked
Exclude Current Year Non-Donors

Report Code: | 2021

= Multi-year Appeai{s):

Linly mclude mult-

| Exclude Current Year Solicitess

Exclude Current Year Mon-Solicitess

o |

vo

year appeal revenue for

B PEDOrT

Exclude Constituents Marked as Do Mot Solscrt

Exclude Constituents Marked as Decsased

I Exclude Current Year Worked Constituents (via an Appeal Response) || Exclude Current Year Non-Donor Non-Solicitess Exclude Constituents Marked as Inactve

| Exnclude Current Year Worked Constituents [viga 30 Pledge)
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BSA Appeal Constituent Report - Breakdown

]

BSA Appeal Constituent Report (OLTP)

Site: Counci |"’ o Report Code: | 2021 |"’ e

Multi-year Appeal(s):

Annual Appeal(s): | )

(144) 2021 Eagle Recognition Event
(144) EM21 - 2021 Endowment Campaigo

{144) R21 - 2021 Gifts-in-Kind
o O Only include multi-year appeal revenue for:
Include | Exclude Filter

| Breakdown by Al

[J Break Down by BSA Structure () Anchor to Latest Revenue or Constituent Appeal
[J Break Down by Giving Category [ sort by Mame (Last/First) Only

[J Break Down by Solicitor

[J Break Down by Revenue BSAFR Group

O OoOoo

View report

-—-.l"A\-—-
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BSA Appeal Constituent Report — Filter - View

S

BSA Appeal Constituent Report (OLTP)

Site:l Counci v o Report Code: | 2021 |V e

Annual Appeal(s): | p

Multi-year Appeal(s):
{144} 2021 Eagle Recognition Event

(144) EN21 - 2021 Endowment Campaige
{144) R21 - 2021 Gifts-in-Kind

o O Only include multi-year appeal revenue for: _
(=l View report

Include Exclude Breakdown E e

O 0O0O0O

As of Date; | | | Filter on BSA Structure; | |
Current Year Minimum Giving: | | Filter on Giving Categeny: | |
Prior Year(s) Minimum Giving: | | Filter on Salicitor: | |

Prior ¥ear Minimurm 15 Cumulative

-—-.l"A\-—-
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BSA Appeal Constituent Report (OLTP)

Y Appeal: S21 — 2021 Friends of Scouting A=z of B/Sl8/72021
BEY1l Appeal: 520 — 2020 Friends of Scouting
BPY 2 Appeal: S19 — 2019 Friends of Scouting
PY 3 Appeal: S18 — 2018 Friends of Scouting
Pack 0422 (Bl T ol Individual, Lapsed, Unworked)
= Community Campaign, [Mo Solicitor], | o s W T e S N O N . ==
1 Comiributiom Paid Wirite—offf Balamnca Sod Cradit
CY B0.00 $0.00 SO0 3000 S0_.00
—— Pyl $0.00 £0.00 50,00 $0.00 S0.00
P2 S5 .0 50000 SO0.00 0.0 S0_00
PY'3 2000 S0.00 SO.00 0.0 S0_00
Crew 2727 | L% 80, Individual, Lapsed, Unworked)
, Family Campaign, {™ m m - = = = m = = u =
1 ] Contribubon ' | FPad | Wnte-off Balance | Sol Credit
e =) CY B0 £0.00 S0.00 $0.040 50.00
= - P 5000 £0.00 S0.00 $0.00 5000
P2 S185. .00 F185.00 SO0.00 0,00 $185.00
PY'3 2000 S0.00 SO0.00 S0 0D S0_00
Fabrication, LLC & == 0, Organization, Lapsed, Unworked)
- Community Campaign, [No Solicitor], st - o . = H iallem B  somew)
1 L IILE LU L L 1F] Wirite-off Balamca Sol Credit
u H EE = N . CY 0 00 S0.00 SO0 0.0 S0.00
| - — P 5100.00 %000 $100.00 50.00 50.00
P2 S100 0 3100200 SO0 30,00 S0_00
PY'3 2000 S0.00 SO0.00 0.0 S0_00
Deb ESstmey [(B& " |ndividual, Lapsed, Unworked)
Family Campaign, F - == - . L = =
1 ‘Comiribasticm Paid Wirite—ofi Balance Sol Cradit
o = CY 2000 $0.00 SO0 0.0 S0.00
= | P B0.00 $0.00 SO.00 0.0 S0_00
| — - Pz $50.00 £50.00 50,00 S0.00 £50.00
PY'3 F50.00 500,00 SO0 30,00 $50.00
‘Rﬂ“lﬁ.hi_ s B B B | | B Comll “ooe es emom | B SN R S
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BSA Appeal Progress Report

BSA Appeal Progress Report (OLTP)

Site! | Abrzham Lincoln Council B Report Code: | z024 o

Annual Appeal{s) All F Multi-year Appeal(s): (144} C322-2022 Camp Burn Cabin

(144) 2024 Eagle Recognition Event
{(144) EN24 - 2024 Endowment Campaign
44y 024 - 2024 Other Direct Contributions

w
1 on y include multi-year appeal revenue for | oppa
m breakdown | Other
: Include A
[J Include Prior Year 1 Giving [ Include BSAFR Group Goals [ Include Donor Status Stats
[J Include Prior Year 2 Giving [ Include Year-Over-Year Com parisons [ Included Worked/Unworked Stats

[J Include Prior Year 3 Giving [ Include La psed Donor Opportunity Amounts [ Include Current Year Constituent Appeal/Response Worked) Infic

[ Include Basic Giving Stats Lapsed Donor Recapture Rate Goal % | o

Include the value (opportunity) of prior year denations that have not been renewed
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BSA Appeal Constituent Report - Breakdown

BSA Appeal Progress Report (OLTP)

Site! | Abraham Lincoln Council e Report Code: | 2024 -

Annual Appeal(s): | M Multi-year Appealisk 44y 08222022 Camp Burr Cabin
(144 2024 Eagle Recognition Event
(144) EN24 - 2024 Endowment Campaign
(144 024 - 2024 Other Direct Contributions A -

! Only include multi-year appeal revenue for | sgza

Include Breakdown Cither

: Breakdown by All

[ Break Down by BSA Structure

[ Break Down by Giving Category

[ Break Down by Selicitor

[ Break Down by Revenue BSAFR Group

L
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BSA Appeal Constituent Report - Other

BSA Appeal Progress Report (OLTP)

Site: | Abraham Lincoln Council |\"r Report Code: | 2024 -

Annual Appealisyi | [+ Multi-year Appeallsk: | (144) c822-2022 Camp Bunn Cabin
(144 2024 Eagle Recognition Event
{144) EM24 - 2024 Endowment Campaign
{144y 024 - 2024 Other Direct Contributions L -

1 on ¥y inClude multi-year appeal revenue forn

Include Breakdown E

As of Date: |

C Adjust As of Date for Prior Years

-—-.l"A\-—-
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BSA Appeal Progress Report (OLTP)

CY RAppeal: (144) S24 - 2024 Friends of Scouting As of 9/18/2024
PY1l Appeal: {144} S23 - 2023 Friends of Scouting
PYZ Appeal: (144) S22 - 2022 Friends of Scouting
PY3 Appeal: {144) 521 - 2021 Friends of Scouting
Goal I%Goa]h'letl £ Worked I#Unwc:rked |%Wor|-:ed
L 1 L 1
Contribution | Paid | witeof | Balance
CY
Py
PY2
P¥3
Contributicn Amount Paid Write-off Balance
5 Change | % Change 5 Change % Change § Change | % Change 5 Change | % Change
CcY
P
PY2
BSAFR Group Goal % Goal Met
Amount % Change | % Change % Met | Change % Change
CcY
Py
PY2
PY3 r
Donor Count Gift Count Average Gift
Count | #change | % Change Count | #change | % Change amount | S$Change | % Change
cY
PY1 ]
PY2 ]
Pv3 . -
MNew Donors Renewed Donors Upgraded Donors Downgraded Donors Recovered Donors Lapsed Donors
Count Contribution Count | Coniribution Count | Contribution Count | Contribution Count | Confribution Count Opportunity | Recapiure Goal
CcY
Py
PY2

e
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Creating a 2025 Appeal

« Create all FY appeals at the same time

« Mirror the Appeal name from this year when creating 2025
appeals like below

e (023) UW24 - 2024 United Way
(023) UW25 - 2025 United Way

e Marketing & Communications > Add an Appeal

 Remember to use FY inbound channels with monies applied to
2025 appeals with 2024 postdates.

_/\
L
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Add

an Appeal

Add an appeal
Name

Description
[067) FS24 - Friends of Scouting 2024 Friends of Scouting 2024
; _ _ s = 2
s (067) G25 - 2025 Golf Tournament "067) ER24 - Endowment R.e'struted 2024 Endowment Flfastr:cted 2024
'067) FT24 - 2024 Foundations and Trust 2024 Foundations and Trust
Description: | 2025 Golf Tournament 067) LB24 - Legacy and Bequest 2024 Legacy and Bequest 2024
067) AP24 - Adult Finewood Derby 2024 2024 Adult Pinewood Derby
[067) G24 - 2024 Golf Tournament 2024 Golf Tournament
gt L 067) GOE24 - Gathering of Eagles Adult Recognition 2024  Gathering of Eagles Adult Recognition
m— '067) SC24 - Sporting Clay 2024 Sporting Clay 2024
Category: Special Events v
Report code: | 2025 Y
: T
Site: Greenwich Council v P 1. Add Name
Startdate: | 1/1/2025 [ 2. Add Description
End date: | 12/31/2025 |8 3. Add Category
— o 4. Add Report Code (Appeal Year)
5. Site will default to your site
O 6. Add Start date - Logic
Help Save Cancel .
7. Enddate is last day of next year

Prepared. For Life.
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Add an Appeal

« Add Prior Appeal and Designation
* On the Designation tab set a default

s a i W el PR par g | o f e Drim A T ==
Revenue Details (Splits) = Contributions Revenue Details (Splits) Contributions rrior Appeal

Prior Appeal ' Edit | (2] Designations (1 Edit list of appeal designations ' [2] More~

Prior Appeal: (067) G24 - 2024 Golf Tournament Jesignation Default designation

06707551 Golf Tournamen - Operating @

Prior Year Appeal History [2] More~ : :
| Benefits @ view benefits catalog ' W Add | [Z]' More~

2024 (067) G24 - 20... 2024 Golf Tour... 2023

L
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Scouting Gives and Stripe

* \Website connected to CRM for Events and Donations
e Stripe Is a payment processor connected to Scouting Gives

 Scouting Gives sends batches to CRM for:
o Donations

O Recurring Gifts

O Recurring gift payments

O Event Registrations

O Event Registration payments

Prepared. For Life.
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Scouting Gives and Stripe

« Payment Platform which is connected to Scouting Gives can
provide information regarding transaction that come to CRM.

e TO access
O Log into MyBSA

o Click Scouting Gives Log-in link — insert username and
password

o Click Payment Platform link — insert username and password

§ Payment Platform access not granted automatically
§ Member Care ticket must be created to have this access added to you

Prepared. For Life.
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oy Payment Platform Access

Blackbaud

Blackbaud CRM Resource

B d CRM U 3Lid

D3 Mational Council EDIT
= s
"_ e & hum
Q@ " 0
f F ETIErICA
W, T
2 jkuehn
@ L
.. ] o Tl
Oy smistsronss g) == z
mmy  Gusde Slar
Gunde Star Ling
e |
\/ I'm not a robot Chanty Navigalor
HCAPTCHA arity Mavigator Link
LOGIN

A n Pa
Payment Pla MAMNAGE

Prepared. For Life.

On MyBSA, find the link to Scouting Gives.
User your MyBSA username and
password to sign in. Find the Payment
Platform link on your SG dashboard and
sign in again.

BSA Payment Portal




You will enter your
dashboard. Stripe
payments will be at
the top. WePay items
are still available for
report. Recurring
gifts can be found
under Scheduled.
Refunds can be done
under Stripe
Payments or WePay
Payments.

‘ﬁ?
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Payment Platform

Stripe Payments

Scheduled

Wepay Payments

Wepay Reconciliation

Orbital Payments

Failed Recurring Payments

E3 orbital Reconciliation

B Orbital Reports

B Wepay Reports

E SIP ACH Payment

Stripe Payments

Q

Product Name

Scouting Gives Online Donations
Scouting Gives Online Donations
Scouting Gives Online Donations
Scouting Gives Online Donations
Scouting Gives Online Donations
Scouting Gives Online Donations
Scouting Gives Online Donations
Scouting Gives Special Events

Scouting Gives Online Donations

Scouting Gives Online Donations

Transaction No

pi_3PiiyoGJDjDISN3e1610fTma
pi_3PijKJGJDjDISN3e07niclJa
pi_3Pj02GGJDjDISN3e0AQM3W2t
pi_3Pj09SGJDjDISN3e0WEMj2KT
Di_3Pj36FGJD]jDISN3e1Y7JtLhb
pi_3Pj3vsGJDjDISN3e0TvC1zqP
Di_3Pj3vuGJD|DISN3e1jvXnAWS5
pi_3P|7btGJDjDISN3e1 FUNAXNK
pi_3Pj7EgGJDjDISN3e1RIM7Emo

pi_3Pj7jfGJDjDISN3e0ybJk76t

Transaction Date

2024-07-31

2024-07-31

2024-08-01

2024-08-01

2024-08-01

2024-08-01

2024-08-01

2024-08-01

2024-08-01

2024-08-01

20:18

20:40

14:31

14:38

17:47

18:41

18:41

22:36

2212

22:44




Ending a Recurrence

Scheduled Payments 1 Activity

p WPY*BSA
Q walbrid 2 SAGH
Mew recurring

scheduled for

m DOWﬂlﬂﬂd 5 Show: Filter Opﬁﬂns WPY*BSAGUIf
Tus, 19 Sep 2023

* Product Name 35 Merchant ID % Recurring ID > Description > Frequency
WPY*BSAVI

Walbr 1823602172 3908 WPY*BSAGreenMountainCouncil  $1545 3 & 4 | monthiy rmmtsmedu;d T b
| End Date: i
. 1. Start on Scheduled Payments End Recurring Payment 30
2. Search for donor N De
3. Find the Frequency Column SelectEnd bate R Tue Oct 312023 b
4. Double click the frequency —— 6-8 B |

5. Click End Recurring Payment Domor reavested temmimation e
6. Select date you want it to end Sun Dec 31 2023 I
7. Add comments i°
8. Click End Recurring Payment. 5 End Recurring Payment  f,

% ‘ Prepared. For Lifer | Cancel |




(@® scheduled

B Wepay Payments

E3 Wepay Reconciliation

E3 oOrbital Payments

E3 Failed Recurring Payments

E3 Orbital Reconciliation

E3 Orbital Reports

E5 Wepay Reports

Council Name or Number

1

Wepay Payment History

Q porter

Merchant ID

13166365

13166365
13166365
100597111

1019692939

a—-.l"A\-—-
@ Prepared. For Life.

Council No % Council Name

Reason

Refunding a Payment

1.
2.
<)

Cancel

Select WePay Payments

Search for donor

Slide to the right to find

refund link

Fill in refund box and click

refund

monthly
maonthly
monthly
7 monthly
7 monthly

1 Onetime

Frequency Status

Fo 3[18‘{“‘:1&' ‘

v

Q released
@ released
@ released
@ released
@ released

® rcleased

-
v

Refund

@ released

Refund




Revenue Category Batch Drop-Down

Revenue category

* Revenue Category in Batch is used for 2 items U~

O Setting a restriction on the revenue Unrestricted by donor

o0 Setting a different special event account when ?’”Ffﬂ"ﬁj:’l ffst:f*fd;--
Inbound Channel is set to Special Event Fundraising. -

Event - Advertising

Event - Auction item do...
Event - Participant/Ticket
Event - Program item
Event - Concessions
Event - Sponsorship
Event - Other revenue
Event - Fees

Tax - State Sales Tax -

L
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Revenue Category Fleld

 Unrestricted By Donor —
0 Operating revenue given this year to be used this year.

e Temp restricted by Donor -
o Capital money — Temp restricted by Project
0 Operating money for a future year. Temp Restricted by time

* Permanently restricted by Donor —

o Used only with Endowment gifts — James E Wests, Good Turn Society
If earmarked for Endowment by the donor.

_/\
L
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BOY SCOUTS OF AMERICA

Council Support

Council Management
Support

Contact Council
Management Support

Council Assessments
Council Board Resources

Council Business
Practices

Council Fiscal
Management and
Training

Journey to Excellence
Council Funding and Finance

Financial Planning

Funding The Council

Council Administration

Local Council Financial
Audits

Back Office Business
Solutions

Prepared. For Life.

JOIN US GIVE SHOP MY.SCOUTING

Home > Council Support > Council Funding and Finance > Council Administration

Council Administration

The sections below provide tools for Council staff to assist them in the proper management of their C
designed for staff use but may provide detailed information to volunteers interested in the particul

cil. Thisis

Accountable Plan Template

Council Office Procedures

Council Stewardship Policies

FASB Accounting Changes and the BSA - new for 2018
Fiscal Management Procedures for Stewardship

Fiscal Policies and Procedures for BSA Units — Revised April 2022
— — BSA Units PayPal and Venmo Reporting Update
Interpreting Financial Statements

Life Insurance Imputed Calculation

Local Council Accounting Manual
Local Council Financial Audit Tools
New York Conflict of Interest Policy—Updated March 2

www.scouting.org/financeimpact

New York Conflict of Interest Policy—March 2014
Records Retention Policy- Updated January 201
Presentation: Fringe Benefits: Employer-Provj
Record Camp Card Transactions—People
Record Product Sales in General Ledg
Time Study Forms

d Vehicles and Group-Term Life Insurance - Uploaded April 2014

Blackbaud CRM Resources
BSA Fiscals Forum
PeopleSoft Support

s Accounts Payable




PROGRAMS SCOUTING SAFELY AWARDS ABOUT TRAINING RESOURCES OUTDOOR PROGRAMS SKILLS HIGH ADVENTURE BASES

Home = Council Support = Council Funding and Finance > Council Administration > CRM Resources

CRM Resources

COUNCIL SUPPORT

Council Management +

Support
CRM Process Videos

Council Funding and v

Finance CRM (Blackbaud) User Forum Presentations
Report Cookbook (for OLTP) BSA Appeal Progress & Appeal Constituent Reports b
2024

January 2024 User Forum - Slide Deck — recording

— Creating 2023 Contribution Statements — Pledge Write-offs — Prior Year — Events & Mapping -Updating Reminders
February 2024 User Forum - Slide Deck — recording

- Finishing Up 2023 - Year-End GL Transactions — Tracking 2024 Appeals — BSAFR in Batch

2023

January 2023 User Forum - Slide Deck — recording

- Creating 2022 Contribution Statements — Cleaning Up Unposted baiches

February 2023 User Forum — Slide Deck — recording

- Global Write-off — Reports for 990 - Beginning GL FR Transactions — Using Group D in batch

Marrch 2023 llser Farmim — Slide Derck — recordinn

Prepared. For Life.




Member Care

e Phone 972-580-2489

o http://membercare.scouting.org
— Creating an incident directly in JIRA

Prepared. For Life.



http://membercare.scouting.org/

Welcome to the National IT Service Catalog

We value your feedback. Click Here

My Open Tickets | My Closed Tickets | Knowledge Base | Report Security |ssue | Report Phishing Attemnpt | Password Reset | Office365

HR Gateway, | MyBSA | Member Care Contact Center Calendar | National Directory

Announcements & Updates IT Online Service Catalog

Andy the Chatbot 5tatus Update
Andy the Chatbot’s full functionality has been restored. You can use hirm to open tickets or % | am a Mational Employee

find information once again.

Search the Service Catalog
Use the Search Bar at the top of this site to search for the comect ticket type or to search 0 .
knowledge. = | am a Council Employee

-—-..‘/\.-—-
W Prepared. For Life.



Home > Council Service Catalog

Service Categories
Welcome to the National Online Support Center Service
g’o Accounts & Passwords Catalog.

o— BSA Applications (Business Operations)
This service catalog is a detailed list of services provided by the Information Services Group.

Each service will have the following information:

? BSA Applications (Scouting Programs)

A brief description

How to request support

Links to additional knowledge or training
Highlighted Frequently Asked Questions

B Email. Communication & Collaboration

,,? MNetwaork Services

To go directly to the knowledge base, click here.

(D) Security Services If there is something we can do to make this service catalog better, please let us know; click here.

All Council Services

) Hardware & Software

L

Prepared. For Life.




Service Categories

gﬁ Accounts & Passwords

8= BSA Applications (Operations)

- -

W BSA Applications (Program)

@ Email, Communication & Collabgfation

e ,
) General Assistance

/[

’E;? NetworleServices

'@/Security Services

] Hardware & Software

i
Prepared. For Life.
.

General Assistance
General Assistance

The General Assistance option should be used when the issue or question isn't found in the Service
Catalog.

When possible, open a ticket by selecting the service from the Service Catalog and use the Open A
Request link. Doing so will ensure all the necessary information is collected and the ticket can be
quickly routed.

Tickets opened using the general assistance option go into the general queue and are answered in
the order received.

Managed Council Firewalls
MNetwork Services

The National Office provides 24/7/365 managed firewall services for local council offices.

Security Compliance / Auditor Information
Security Services

Request for security information for insurance company or auditors.

Security Incident Report
Security Services

Report a security incident or issue to the National Security Team.

Web Content Filtering

Security Services
Web content filtering is the practice of blocking access to web content that may be deemed
offensive, inappropnate, or even dangerous.




Hi, Don. When you submit this form, the owner will see your name and emaii address

* Reguired

1. Description * [T}

41

A brief description of your problem.

Enter your answer

2. Application * [T}
If you are needing assistance with an application, please enter application below (Example; Blackbaud, Peoplesofi

Membership, Adobe, etc.) [optional)

Enter your answer

3. Attachment(s) (Non-anonymous questionD) [T}

{optional)

? Upload file

File nember fimit: 10 Single file size limit 10MB  ABowed file types: Word, Excel, PET, PDF Image, Video, Audio

-—-.l"A\.-—-
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Next Forum

October 16, 2024
10:00 am & 2:00 pm CT




Questions & Answers

Prepared. For Life.
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