CRM User Forum
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=
.

Prepared. For Life.




Objectives

@ Monthly CRM To-Do’s

@ Marking Donors as worked
@ Duplicate Checker

@ BSAFR Cleanup

@ Topic Suggestions

@ Questions - Answers
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Monthly To-Do's

 Council should consider creating a To-Do’s list
o Monthly To-Do's
o Yearly To-Do's

 Each council has a business cycle that may differ
o Example: When Reminders are sent out

When Acknowledgements are sent out

L
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Monthly To-Do's

e Send Reminders
o Ensure all pledge payments are entered before running.

* Send Acknowledgements
* Process Batches Dally
« Commit or clear all batches created monthly

* Review Appeal Detall Splits
o Check for duplicated entries
o Check for donations that should be pledge payments
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Monthly To-Do's

e Review Data Hygiene Data list
o Check for missing report attributes
o Check for mismatched appeals
o Check for items not posted
o Check for items missing BSAFR Groups
o Check for items missing Solicitors
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2 Revenue Monthly To-Do's

Data list if found under Revenue \ More Task
\ Revenue Data Hygiene. When you click the

e o link search for your council and a list site

@ Gift in Kind List secured for your council will appear for you to
@ Open Pledge List use. Check each of the tabs for possible

© Recurring Gift List issues. If you have questions with what you
g e see, please create a ticket and ask and expert.

Central Georgia Council (096) - Revenue Data Hygiene

UL TR A T WL VR oS Revenue Missing Solicitor | Rewvenue Missing BSAFR Group | Mismatched Inbound Channels | Mismatched Appeals | Revenue Mot Posting

For finding CY or LY revenue with blank revenue attributes (2] 2] | More=

Mame equal to Appeal Mame equal to: BSA Structure equal to: ¥ | Giving Category equal to:

Lookup ID Mame Revenue ID Amount | Transaction type Application Appeal Mame BSA Structure Giving Category

8-a07 515450 Payment Donation {096) 523 - 2023 Frien...
,_,./\n 8-572 £515.00 Payment Donation {098) 524 - 2024 Frien...
|




Marking Constituent as worked

When running unworked reports like the OLTP, there are two ways
to prevent already worked constituents from showing up

o Marking Constituents with a $0 Pledge
o Marking Constituents with an appeal response
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Marking Constituent as worked

* 30 Pledge Method

e Create an LC Pledge Commitment Batch

 Bring in constituent, set amount to $0 and choose appeal to
mark worked, then commit

Batch Constituent Constituent Configuration

| X= ?;, Solicit Propert =4 d +! Update projected totals Cle sage 5

o —~ fi Up & Clear all 5

d close Export t Got = Set s}
d d & Show al F
Properties
Constituent Lookup ID Group ID A nt C GL post date Revenue typ
John Smith £0.00 £ Pledge
e S —
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Marking Constituent as worked

Pledge Card Report

* Appeal I (

ns | Production Options

Response Method - — A
* At the start of the

ol

Download export file|
[} Include doner group members that have given at least dollars

Include current denor group members
ye a r yo l I r [ Include former donor aroup members as of | ., Sy
, ) Include donor group members that have given in the past YEars
. I | d

COUI ICI Sl IOU M 40 Jofr b bl [ Jrndines Wb+ @
*.f':'\__ BOY 3COUTS OF AMERICA BOY SCOUTS OF AMERICA
w Spirit of Adventure Council Spirit of Adventure Council

ave run piedge

You can count on my support of Scouting!

o Pledge: 5
Total Contribution/Pleclge: 3 Giving History
Fayment Enclosed: $ 2023 $0.00 Payment: §
C n m . 2022 50.00
a r S a a r e e ssasrer o e e o
% Received by:

SIGNATURE:

constituents with ——
the CY FOS appeal.

a—-.l'/\»-n
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Marking Constituent as worked

» Appeal Response Method oo s s

 This will create an Appeal
Response under SR

=

the Communications>Appeals tab  ==ren wne ot s s

* Show more

Contact Personal Info Relationships Revenue

Documentation and Interactions Communications Histary

=]

Edit constituent appea Edit responses 7 Delete
L]
on the constituent record
L] Appeal: {227) 2024 Friends of Scouting

Description: 2024 FOS Campaign

Comments: §-53094253: Great Eastern District - Family - SO (L227 BSAFR Group)
Respanses:

Sites Spirit of Adventure Council

BSAFR snapshot reference

Group |D: Graat Eastern District - Family - S0 {L227 BSAFR Group)
BSA Structure for Revenue: Great Eastern District
Giving Category for Revenue: Family

BSAFR Solicitor Current:

BSAFR Presenter Current:

BSAFR Reporting Parent Group: L227 Family BSAFR Parent Group
BSAFR Reporting Level: District

BSAFR Reporting Hierarchy

by Mame: L227 Family BSAFR Parent Group|Great Eastern District - Family - S0 {L227 BSAFR Group)
BSAFR Reporting Hierarchy by Level: Coundil|District

s
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Marking Constituent as worked

P A I R I\/I th d Contact Eersonal Info Aelafionships Bevenue hemberships Cocumentation and: Intersctione
p p e a e S p O n S e e O Communications Appesis Préfarences Newsietigrs

» To mark those appeal - -
responses aS Worked Iater |G (227) 2024 Friends of Scouting. 2024 FOS Campaign e

# Edit constituent appeal " Editresnonses #% Delete

In the year, go to
Constituent Record > o e
Communications > Appeals
 Click chevron next

to desired appeal, then Edit ' o.. T
Responses to mark Worked.
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Marking Constituent as worked

BSA Appeal Constituent Export (OLTP)

e Running the BSA Appeal e .,

Annual Appeal(sy | oo s9es ERUUITEL « | Multi-year Appeal(s): |

Constituent Export (OLTP) B e ety oo oy

{227} 2018 RM Mulityear Restricted
71 2024 Greater Lowell Bvent | v

]

(22

{227 2024 NFRC Proiect Fund D

e Under Include, choose 1- —

3 - ~ Tk irciude &
t e n I n C u e p p e c Include Prior Year 1 Giving Include Current Year Constituent Appeal/Response (Worked) Info [ Include Barcode Mumbers
] Include Prior Year 2 Giving Include Current Year 50 Pledge (Worked) Info
R d $0 Pledge info

 Under Exclude, exclude
CY Donors, CY Appeal

[ Exciude Current Year Non-Donars L) Exclude Current Year Mon-Solicitees Exclude Constituents Marked as Deceased

-
e r] e I,] e e Exclude Current Year Werked Constituents (via an Appeal Resporse) L) Exclude Current Year Man-Donor, Mon-Solicitees Exclude Constituents Marked as Inactive
S p O S a g I I l O Exclude Current Year Worked Constituents (viz a 30 Pledge)
Ch 1l dat Ight

> ® | Prepared. For Life.
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Duplicate Checker

e Built in CRM feature
» Works to reduce duplicated constituent entries in CRM

» Checker pops up when creating a new constituent if it thinks the
constituent is already in CRM

e |f you pick a suggested constituent, you must add your site to
that constituent before placing revenue on it in batch entry.

At least one person in your council should have the ability to
add your site to a Global Constituent.
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Duplicate Checker

e Scenario - Donation received, Constituent not found but
created during batch entry - Wonder Woman

o |f person is added outside of batch the duplicate checker
will pop open when you click save for you to make
your choices.

Prepared. For Life.
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Duplicate Checker Scenario

Batch L10685140

Configuration

ﬂl Properties =

Batch Constituent Constituent
:Ft;l'. %. Soficit codes
hl J =l [axa .
Save Save'and close Export Edit Goto
Properties
Barcode e
1 Wonder Woman |p3
*

Prepared. For Life.
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i Batch Revenue Constituent Search E

Looked for the constituent in batch. Search
window opened not results. Clicked the
add button to create a new constituent.

Last/Org/Group name: | Woman | Address: |
First name: | Wonder | City: |
Lookup ID: | | State: I:I i
Sites: | &ll sites |V ss  ZIP/Postal code: I:Ip

Ermail address: | |

[ Match all criteria exacthy

1) Show advanced search options

Results (0 records found)

Lookup ID Mame =« Address City State

No records found

ZIP/P...

Clear

@ add -

Email 3

ddress




Dupllcate Checker

EEETEEEE———ed 1. Clicked the add button to create Wonder Woman as
EEEEY o s an individual constituent. Added name and address and
— : saved record.
e e " 2. This created Wonder Woman in my batch line without a
w [ B s Constituent ID. This will be created when the
- N T TP batch is committed
3. Ithen filled in rest of batch line to Validate batch
e R 4. When | validated, | got a yellow triangle warning sign. It
. v tells me that this might be a duplicate record.
— = 5. Click to review possibility.
| [ s Barcode Constituent Lookup ID Group ID Amount
1 Wonder Woman $100.00
Barcad Constiiuant Laakug |D Group ID Amount
! Wonder Woman $100.00
: This constituent might be a duplicate. Click here to view. 1

Prepared. For Life.
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Possible duplicate matches for Wonder Woman

l Incoming constituent data

100% match:

Batch: L1069140; Created: 7/16/2024

| | & Add this as a new record

Created: 8/26/2015; Last updated: 3/20/2024

_Duplicate Checker

Wonder Woman

1 potential match found

| @Confirm this record as a match

Mame:

title

Wonder
middle name
Woman
suffix
Address:
[Home]

509 Ocean View

Pandize Island
FL
65666

Email:

email fype

email address
Phone:

phone type

@' Help

Mame:

Ms

Wonder
middle name
Woman

e
suffix

Address:

[Homel

509 Ocean View

Paridize Island
FL
A5666

Email:

1 0 0 (}/ Wonder Woman
0 Lookup ID: 8-15220142
509 Ocean View
mare Paridise Island, FL 65666

more

more

[Home Email Address]
jehnkuehngé@yahoo.com

Phone:

phone type

more

Skip

|| Cancel |

The system found a match. It's 100%
based on the address typed in
when creating the person in batch.

1. Write down the batch number of
the 100% match

2. Confirm that this as
a match if you feel it is.

3. If none of the choice are what you
are looking for you can click Add
this as a new record.

4. If you had entered additional
information not on the matched
record, you can tell the system to
add it to the record.

—



_Duplicate Checker

Possible duplicate matches for Wonder Woman =28

|
]
Incoming constituent data 100% match: Wonder Woman
Created: 8/26/2015; Last updated: 3/20/2024 .
Batch: L1069140; Created: 7/16/2024 s TI Ps
Actions: View other potential matches
If this record is not a match, click View

Name: Mame: mare  Other potential matches' to cancel your You can read the tipS on hOW

changes and go back to browsing.

s the match works. If you had new

Your organization's update rules:
Uz e Wander * |pdate existing name with incoming name d h I f h Id
middle name middle name s Add [n{oming similar address as new a.ta On t e e t, t at Cou
W W address
::u_man c'u_r.'nan * Add incoming dissimilar address as new be added tO the record-

suffix suffor address

v * Only make incoming address primary if the It WOUId be in red and give you

mare old primary address had the same type

- Add incoming phone number as new choices on how to make updates

[Home] [Home] phone number

509 Ocean View 509 Ocean View = Only make inceming phone number to the record On the rlght. When

primary if the old primary phone had the

Paridise Island Paridise |sland same type done CIICk the save button- YOU

» Add incoming email address as new email

Address: Address:

L FL address
63666 65666 . anTy make i_ncoming e_mal'l address primary then need to go. to. the recor.d and
Email: Email: Home Email Addres | ™ mare fat':z Zgj(g‘;?ema'laddress e e add your CounCII Slte' You WI"
ematl fype [Home Email Address] need tO dO thIS OUtSide Of batCh
ematl address johnkuehngb@yahoo.com
entry.
Phone: Phone: R more y
phone type phone type Autcmatl’cally go to the next duplicate

exception

@HEH'J | Save || Cancel | _



Duplicate Checker

?. Wonder Woman

i Motifications: “Major Giving Prospect”. Click here for more information.
Individual Lookup [D: 8-15220142

Constituencies: Gwing Prospect

¥ Show more

Contact | Pes=onal Info | Revemuis | Commumications | History! | Attnbutes | SmarfField
Sites (9) @ Add sites | [E] | Morex
Add constituent sites

Boy Scouts of America

B5A Foundation

BSA National Council Sites: Site

Global ' I~ 2]
Mortheast lllincis Council

Rainbow Council ECGI'EC]...'SIEGD-’CC..EFE'I

Three Fires: Council Globa

Three Harbors Council LC Global

I‘ {YLA| ' - ; [ [ .
WD Boyce Council | gaves| [ Cancel

i
i:w " Prepared. For Life.
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With a constituent search outside
of batch, search for your constituent ID
you wrote down earlier.

Proceed to the security tab.

Click the Add Site button.

Drop the pick list and select your site.
Click Save.

i

You can now commit your batch. If you
do not do this and you commit your
batch, the revenue will show

in PeopleSoft but it will not show on
your reports in CRM because you have
not given yourself the rights to see

the constituent.



BSAFR Cleanup

e Have you merged districts?

* Do you have Giving categories that should be consolidated?
* Do you have BSA Structures that should be consolidated?

* Do you need to create Pledge cards with donor history?

These are some of the reason that you may need to create a
ticket to seek help to unify / clean your data for future
fundraising and correct history reporting.

Prepared. For Life.

_/\
L




BSAFR Cleanup

* Help available
o Updating fundraising groups in mass
o Updating BSAFR Snapshots in mass
o Updating revenue records in mass

Prepared. For Life.
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-
BSAFR Cleanup

« BSAFR groups are constituents that you tie donors to.

 Using a group in batch entry can add the giving category, BSA
structure, appeal and solicitor to your batch line for you.

* The group also unifies you donor history on a pledge card
generated from CRM

Prepared. For Life.
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-
BSAFR Cleanup

Run pledge cards

public isivie Tesp 0 Each BSAFR Group has a BSAFR

R Tab. You populate the tab with
el information on how it relates to

m
o

BSA structure for revenue Mustang

Farmily Division your fundraising activities.
BSAER cabiciice auren - 1010 BT - 662 (266857 O 8.12210748

BSAFR presenter current

ESAFR reporting parent group 5 4

BSAFR reporting level Unit

BSAFR reporting hierarchy by name Longhom Council 662]Mustang 43|Mustang Family Chair{Troop 1910 BT - 662 (266857)

BSAFR reporting hierarchy by leve Council|District|District{Unit

Can sobcit revenue and set fundraising goals: Yes
Can set committee goals Yes

ordinate events Yes

L
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DCAED Chaasmel #® . | "
BaAFR snapshot : More>

BSAFR Cleanup

{662) FOS Recurring Troop 1910 BT - 662 (266857) Mustang Family Division Troop 1910 BT -... Mustang Family... Uni
{662) 517 - 2017 Friends of 5¢... Troop 1910 BT - 662 (266857) Mustang Family Division Troop 1910 BT -.., Mustang 36 Uni
(662) 518 - 2018 Friends of 5¢... Troop 1910 BT - 662 (266857) Mustang Family Division Troop 1910 BT -.., Mustang 36 Uni
(662) 520 - 2020 Friends of Sc... Troop 1910 BT - 662 (266857) Mustang Family Division Troop 1910 BT -... Mustang Family.. Uni
(662) 521 - 2021 Friends of 5¢...  Troop 1910 BT - 662 (266857)  Mustang Family Division Troop 1910 BT -... Mustang Family... Uni
(662) 522 - 2022 Investment i,  Troop 1910 BT - 662 (266857) Mustang Family Division Troop 1910 BT -... Mustang Family... Uni
{662) 523 - 2023 Investment i... Troop 1910 BT - 662 (266857) Mustang Family Division Troop 1910 BT -... Mustang Family... Uni

Using the group in batch with an appeal

or creating pledge cards will add a snapshot to the
group. The next time you use this group in batch it will
populate the BSA structure, giving category and solicitor
for you.

L
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Pledge Receilvable Report

Good to run this before entering new Pledges, Donations to provide
duplication.

Found under Revenue/Reports/Pledge Receivable Aging Report

Home = | Constituents ~ Marketing and Communications ~ | Revenue * | Events Member:hps * Prospects =  Volunteers ~ | Foundations ~ R Iﬂﬂg > [ Tre asury ~
Shortcuts

‘@
1 Add this page to { il_ Revenue
shortcuts

O Manage my shortcuts

w APTG Default
w John D. Kuehn

LT
»s Application Users

606« ¢

v Query
¥ Business Processes

K BSA Structure Table
Entnes

& Giving Category Table
Entres

¥ GL account system import
- Import

£ Data Tune-Up

| LU L S S SR
e o e e e e
y WDy =y B A LA LW
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Report Contains

 Donors’ information will appear

e Report splits by Structure & Giving Category

e List donors who are past due

Contains data from the previous days data entry

sun sy LYY T FUOge Riten ieg A Mot Page 7ot
Jun Tre
ke
382 Saehy
g Calesp
v Lot o Cume 000 Pl C
af ] (] ] E

IT-F 2000 3

-Fe 1900 4

- Jmw 0 15em e N 0 10

' 504 B

Prepared. For Life.
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Reconciling
Blackbaud -

e Reports needed from Blackbaud:
Appeal Progress Results
Pledge Receivable Aging Report
BSA Summary of Appeals

o Check the pledges and donations

Prepared. For Life.
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Topic Suggestions
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BOY SCOUTS OF AMERICA

Council Support

Council Management
Support

Contact Council
Management Support

Council Assessments
Council Board Resources

Council Business
Practices

Council Fiscal
Management and
Training

Journey to Excellence
Council Funding and Finance

Financial Planning

Funding The Council

Council Administration

Local Council Financial
Audits

Back Office Business
Solutions

Prepared. For Life.

JOIN USs GIVE SHOP MY.SCOUTING

Home > Council Support > Council Funding and Finance > Council Administration

Council Administration

The sections below provide tools for Council staff to assist them in the proper management of their C
designed for staff use but may provide detailed information to volunteers interested in the particul

cil. Thisis

Accountable Plan Template

Council Office Procedures

Council Stewardship Policies

FASB Accounting Changes and the BSA - new for 2018
Fiscal Management Procedures for Stewardship

Fiscal Policies and Procedures for BSA Units — Revised April 2022
— — BSA Units PayPal and Venmo Reporting Update
Interpreting Financial Statements

Life Insurance Imputed Calculation

Local Council Accounting Manual
Local Council Financial Audit Tools
New York Conflict of Interest Policy—Updated March 2

www.scouting.org/financeimpact

New York Conflict of Interest Policy—March 2014
Records Retention Policy- Updated January 201
Presentation: Fringe Benefits: Employer-Provj
Record Camp Card Transactions—People
Record Product Sales in General Ledg
Time Study Forms

d Vehicles and Group-Term Life Insurance - Uploaded April 2014

Blackbaud CRM Resources
BSA Fiscals Forum
PeopleSoft Support

* Accounts Payable




PROGRAMS SCOUTING SAFELY AWARDS ABOUT TRAINING RESOURCES OUTDOOR PROGRAMS SKILLS HIGH ADVENTURE BASES

Home = Council Support = Council Funding and Finance > Council Administration > CRM Resources

CRM Resources

CRM Process Videos

COUNCIL SUPPORT

Council Management +
Support

Council Funding and v
Finance CRM (Blackbaud) User Forum Presentations

Report Cookbook (for OLTP) BSA Appeal Progress & Appeal Constituent Reports %

2024

January 2024 User Forum — Slide Deck - recording

- Creating 2023 Conftribution Statements — Pledge Write-offs — Prior Year — Events & Mapping -Updating Reminders
February 2024 User Forum - Slide Deck — recording

- Finishing Up 2023 - Year-End GL Transactions — Tracking 2024 Appeals — BSAFR in Batch

2023

January 2023 User Forum — Slide Deck - recording

— Creating 2022 Contribution Statements — Cleaning Up Unposted batches

February 2023 User Forum - Slide Deck - recording

- Global Write-off — Reports for 990 — Beginning GL FR Transactions — Using Group ID in batch

March 2073 llger Farnim — Slide Nerk — recordinn

Prepared. For Life.




Member Care

e Phone 972-580-2489

o http://membercare.scouting.org
— Creating an incident directly in JIRA

Prepared. For Life.



http://membercare.scouting.org/

Welcome to the National IT Service Catalog

We value your feedback. Click Here

My Open Tickets | My Closed Tickets | Knowledge Base | Report Security |ssue | Report Phishing Attemnpt | Password Reset | Office365

HR Gateway | MyBSA | Member Care Contact Center Calendar | National Directory

Announcements & Updates IT Online Service Catalog

Andy the Chatbot 5tatus Update

@ Andy the Chatbot's full functionality has been restored. You can use him to open tickets or % | am a Mational Employee
find information once again.

Search the Service Catalog
Use the Search Bar at the top of this site to search for the comect ticket type or to search
knowledge.

I am a Council Employee

(o

-—-..‘/\.-—-
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Service Categories

Accounits & Passwords

1
L+

aso
I

— BSA Applications (Business Operations)

Qg} BSA Applications (Scouting Programs)

f~] Email, Communication & Collaboration

’f-—? Metwork Services

5 Security Services

Welcome to the National Online Support Center Service
Catalog.

This service catalog is a detailed list of services provided by the Information Services Group.

Each service will have the following information:

A brief description

How to request support

Links to additional knowledge or training
Highlighted Frequently Asked Questions

To go directly to the knowledge base, click here.

If there is something we can do to make this service catalog better, please let us know; click here.

All Council Senvices

Hardware & Software

0

|
R
.
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Service Categories

Accounts & Passwords

BSA Applications [Business Operations)

BSA Applications (Scouting Programs)

Email, Communication & Collaboration

Metwork Services

Security Services

0

Hardware & Software

i
Prepared. For Life.
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Blackbaud

Blackbaud CRM is a douwd based
Constituent Relatonship Management

platform. it fadlitates the management

of contacts, prospeds, reporting and
the recording of fundraising activities.

E-Invoices

E-invoices is an online platform for
collecting Supply Imwoices.

Payment Processor

Sxripe, WePay, and the BSA Payment
Platform serve as the payment
processor for web applications (like
Soouting Gives, STEM, etc) to collect
the payments on the coundcil's behalf.

Registration Data Changes
For making changes to charter or

individual registration lengths. The
Registration Data Changes form can be
used to shorten, extend or comect
effective dates and expiration dates.

BSA Digital Assets
Access to B5A Digital Assets.

MyBSA

Imternal employes resource portal for
both national and coundil staff.

Payroll

ADP s the provider for BSA Local
Coundl payrolls. Check here if you
payroll-related questions.

Registration Refunds

This service provides refunds for
payments that have been collected
incormectly.

Criminal Background Check

Srerfing provides Criminal Background
Checking (CBC) for Adult Violunteer
Registrants and CBC-Required
Positions.

MNational Support Center

Ticketing and knowledge base systems
used by the Mational Support Center
to provide technical support.

PeopleSoft Financials

Peoplescft is the finandal application
used by coundils for fiscals and human
relations record keeping.

Riskonnect

Riskonnect is a risk management
information system used to intake and
manage incidents, near misses, and
membership infractions and daims.




Overview

Blackbaud CRM is a cloud-based Constituent Relationship Management platform. It facilitates the
management of contacts, prospects, reporting and the recording of fundraising activities. It can be
accessed via the following link: Blackbaud CEM

Request Support

* Open A Request - To add a current employee as a user within Blackbaud.

* Open A Request - If adding a new employee, Blackbaud access can be requested during
this process.

* Open A Request - To report a problem or request troubleshooting in Blackbaud.

Frequently Asked Questions
E] A wuser has been added but they cannot access anything in Blackbaud.
¥ Is there a training environment for Blackbaud?

» Reports are set up to show Appeal history but this isn't showing in the report.

|
=
.

Prepared. For Life.

Related Services
* Scouting Gives
* WePay

Related Articles and Training
* MNational Knowledoge Base
* The Blackbaud CEM User Guide can be
found on the MyB54 Home Page on the
left-hand side under Fundraising.




BSA Applications (Business Operations)

" Reguired

Blackbaud [

Blackbaud CRM is a cloud based Constituent Relationship Management platform. [t facilitates the management of
contacts, prospects. reporting and the recording of fundraising activities.

4. Constituent Name (7]

Pleaze provide the name of the Constituent if applicable

Enter your answer

5. Constituent ID [T

Flease provide the Constituent ID applicable
Enter your answer
i

Prepared. For Life.




8. Issue Description * [T

Please provide a detailed summary of the issue or problem.

Enter your answer

9. Attachments (Non-anonymous question@) [T}

Please attach documentation such as screenshots.

T Upload file

File number hmit: 10 Single file size limit: 10MB Allowed file types: Word, Excel, PPT, PDF, Image, Video, Audio

[ ] Send me an email receipt of my responses

Fill in the Boxes — Add an Attachment
CLICK - Submit

a—-.l"A\-—-
@ Prepared. For Life.



Next Forum

August 21, 2024
10:00 am & 2:00 pm CT




Questions & Answers

Prepared. For Life.
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