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Objectives

Ø Monthly CRM To-Do’s
Ø Marking Donors as worked
Ø Duplicate Checker
Ø BSAFR Cleanup
Ø Topic Suggestions
Ø Questions – Answers 



Monthly To-Do's
• Council should consider creating a To-Do’s list 

o Monthly To-Do's
o Yearly To-Do's

• Each council has a business cycle that may differ
o Example:  When Reminders are sent out

When Acknowledgements are sent out



Monthly To-Do's
• Send Reminders

o Ensure all pledge payments are entered before running.

• Send Acknowledgements
• Process Batches Daily
• Commit or clear all batches created monthly
• Review Appeal Detail Splits

o Check for duplicated entries
o Check for donations that should be pledge payments



Monthly To-Do's

• Review Data Hygiene Data list
o Check for missing report attributes
o Check for mismatched appeals
o Check for items not posted
o Check for items missing BSAFR Groups
o Check for items missing Solicitors



Monthly To-Do's
Data list if found under Revenue \ More Task 
\ Revenue Data Hygiene. When you click the 
link search for your council and a list site 
secured for your council will appear for you to 
use. Check each of the tabs for possible 
issues.  If you have questions with what you 
see, please create a ticket and ask and expert.



Marking Constituent as worked

When running unworked reports like the OLTP, there are two ways 
to prevent already worked constituents from showing up

o Marking Constituents with a $0 Pledge
o Marking Constituents with an appeal response



Marking Constituent as worked
• $0 Pledge Method
• Create an LC Pledge Commitment Batch
• Bring in constituent, set amount to $0 and choose appeal to 

mark worked, then commit



Marking Constituent as worked
• Appeal 

Response Method
• At the start of the 

year, your 
council should 
have run pledge 
cards and marked 
constituents with 
the CY FOS appeal.



Marking Constituent as worked
• Appeal Response Method
• This will create an Appeal 

Response under 
the Communications>Appeals tab
on the constituent record.



Marking Constituent as worked
• Appeal Response Method
• To mark those appeal 

responses as worked later 
in the year, go to 
Constituent Record > 
Communications > Appeals

• Click chevron next 
to desired appeal, then Edit 
Responses to mark Worked.



Marking Constituent as worked
• Running the BSA Appeal 

Constituent Export (OLTP)
• Under Include, choose 1-

3  PY, then include CY Appeal 
Response and $0 Pledge info

• Under Exclude, exclude 
CY Donors, CY Appeal 
Response and $0 Pledge info

• Changes will update overnight



Duplicate Checker
• Built in CRM feature
• Works to reduce duplicated constituent entries in CRM
• Checker pops up when creating a new constituent if it thinks the 

constituent is already in CRM
• If you pick a suggested constituent, you must add your site to 

that constituent before placing revenue on it in batch entry.
• At least one person in your council should have the ability to 

add your site to a Global Constituent.



Duplicate Checker
• Scenario - Donation received, Constituent not found but 

created during batch entry - Wonder Woman
• If person is added outside of batch the duplicate checker 

will pop open when you click save for you to make 
your choices.



Duplicate Checker Scenario
Looked for the constituent in batch.  Search 
window opened not results. Clicked the 
add button to create a new constituent.



Duplicate Checker
1. Clicked the add button to create Wonder Woman as 

an individual constituent. Added name and address and 
saved record.

2. This created Wonder Woman in my batch line without a 
Constituent ID.  This will be created when the 
batch is committed

3. I then filled in rest of batch line to Validate batch
4. When I validated, I got a yellow triangle warning sign.  It 

tells me that this might be a duplicate record.
5. Click to review possibility.



Duplicate Checker

The system found a match.  It's 100% 
based on the address typed in 
when creating the person in batch.

1. Write down the batch number of 
the 100% match

2. Confirm that this as 
a match if you feel it is.

3. If none of the choice are what you 
are looking for you can click Add 
this as a new record.

4. If you had entered additional 
information not on the matched 
record, you can tell the system to 
add it to the record.



Duplicate Checker

You can read the tips on how 
the match works.  If you had new 
data on the left, that could 
be added to the record. 
It would be in red and give you 
choices on how to make updates 
to the record on the right. When 
done click the save button. You 
then need to go to the record and 
add your council site. You will 
need to do this outside of batch 
entry.



Duplicate Checker
With a constituent search outside 
of batch, search for your constituent ID 
you wrote down earlier.

1. Proceed to the security tab.
2. Click the Add Site button.
3. Drop the pick list and select your site.
4. Click Save.

You can now commit your batch.  If you 
do not do this and you commit your 
batch, the revenue will show 
in PeopleSoft but it will not show on 
your reports in CRM because you have 
not given yourself the rights to see 
the constituent.



BSAFR Cleanup
• Have you merged districts?
• Do you have Giving categories that should be consolidated?
• Do you have BSA Structures that should be consolidated?
• Do you need to create Pledge cards with donor history?

These are some of the reason that you may need to create a 
ticket to seek help to unify / clean your data for future 
fundraising and correct history reporting.



BSAFR Cleanup
• Help available

o Updating fundraising groups in mass
o Updating BSAFR Snapshots in mass
o Updating revenue records in mass



BSAFR Cleanup
• BSAFR groups are constituents that you tie donors to.
• Using a group in batch entry can add the giving category, BSA 

structure, appeal and solicitor to your batch line for you.
• The group also unifies you donor history on a pledge card 

generated from CRM



BSAFR Cleanup

Each BSAFR Group has a BSAFR 
Tab. You populate the tab with 
information on how it relates to 
your fundraising activities.



BSAFR Cleanup

Using the group in batch with an appeal 
or creating pledge cards will add a snapshot to the 
group.  The next time you use this group in batch it will 
populate the BSA structure, giving category and solicitor 
for you.



Pledge Receivable Report
Good to run this before entering new Pledges, Donations to provide 
duplication.

Found under Revenue/Reports/Pledge Receivable Aging Report



Report Contains
• Donors’ information will appear
• Report splits by Structure & Giving Category
• List donors who are past due
• Contains data from the previous days data entry



Reconciling 
Blackbaud - 
• Reports needed from Blackbaud:  
  Appeal Progress Results
  Pledge Receivable Aging Report
  BSA Summary of Appeals
• Check the pledges and donations
    



Topic Suggestions



www.scouting.org/financeimpact





Member Care
• Phone 972-580-2489

• http://membercare.scouting.org
– Creating an incident directly in JIRA

http://membercare.scouting.org/












Fill in the Boxes – Add an Attachment
CLICK - Submit



Next Forum

August 21, 2024
10:00 am & 2:00 pm CT



Questions & Answers
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