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Objectives

* QGifts of stock & procedures for acceptance

e Cleaning up your query folder

* Printing the Pledges Receivable aging report
* New — Volunteer Awards data list

* Giving Category and BSA Structure Cleanup
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Gifts of Stock

= Stock is Payment Method
= Stock is not on year-end Contribution Statement

= Stock is an item donated. The donor gets letter thanking them for
donating ## shares of stock from Company XYZ on date XX/XX/XXXX.

= Contribution value is determined by broker, based on the day they sent
the stock to our council. What the BSA sells it for is not the value the
donor receives.
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Stock process

= Can be a payment on a pledge.
= Can be a donation.
" Once stock is recorded, it must be sold to finish the process.

= GL Distribution page is printed and given to accounting to
determine gains and losses via journal entries.
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) John D. Kuehn
‘& 3/23/2021 Pledge: $3,000.00
Transaction summary z]

Pledge amount: $3,000.00 Date: 372372021

Batch number:

Revenue ID: rev-441746142 .
Summary — Donor provides a pledge at the
beginning of the year for your
Ealarce:. $0.00 Acknowledgements: Mot acknowledged FOS Appeal
Total paid: $3,000.00 Post status: Mot posted
Fast due:  %0.00 Fost date: 3/23/2021

Post process ID:

Letters BSAFR Attributes Benefits Documentation GL Distributions Tributes WME TEST Installment,\Write-

Details 2]

Criginal amount:  $3,000.00 Send reminders: Yes

Subtype: Revenue reference:

Source code: Effort:

Inbound channel: Friends of Scouting  Appeal: (662) 521 - 2021 Friends of Scouting
Revenue category:

Designations (1) [Z] | More~
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Tasks
" Edit payment

# Edit original amount

# sell stock

Change constituent on
payment

7 Edit revenue ID
7% Delete payment
g Change receipt

preference
More information
& History

' Revenue and recognition

Shortcuts

3 Add this page to
shortcuts

O Manage my shortcuts

Query
John D. Kuehn
Application Users

GL account system import
- Import

B Giving Category Table
Entries

B BSA Structure Table
Entries

Business Processes

Data Tune-Up

John D. Kuehn

(& 3/23/2021 Payment: $3,000.00

Transaction summary |

Payment amount: $3,000.00
Receipt amount:  $3,000.00

Status

Acknowledgements: Mot acknowledged

Feceipt preference:  Per payment

Receipt status: Mot receipted
Feceipt date:

Receipt number;

Fost status: Mot posted
Fost date: 3/23/2021

Post process 1D:

Details Letters BSAFR Attributes

Stock sale totals 2]

Units sold: 0.000
Units remaining: 3.000

Stock sales (1) & @& [Z] | More~
Type Date
Stock 372372021

Documentation

Total szle amount: $0.00

Total gain/loss:

Drate: 372372021
Batch number:
Revenue D rev-44176145

Payment method

Fayment method: Stock
Mumber of units: 5.000
Median price: B00.0000
Issuer: PWC
Symbaol: WYz

Total proceeds: $0.00

Total fees: $0.00
Amount Gain/loss
%3,000.00

GL Distributions

Instead of cash the donor
decides to send you Stock. Stock
is a piece of paper that you must
convert to cash. It can be added
to the pledge to pay it off. Once
your council sells the stock you
must update the payment and
sell the stock.

Tributes | VME TEST | Matching Gifts | Lockbox m

Fee Met proceeds Mo. units
5.000



00
0o Sell stock
. Issuer:
ac Drate of sale:
- Sale amount:
rei
Fees:
Units sold:
pa
72t Price per share:
GL post status:
R GL post date:
@ Hep

@)

*, 2

PWC
3/23/2021 (3
&4 000,00
£25.00
5.000
Low MWedian High
7000000 &00.0000 000.0000
MNot Posted et
3/23/2021 (4

Gain:  $1,000.00
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Units remaining: 0.000

Save

Cancel

The info inputted for the sale is
the amount it sold for, the fees
paid, the units sold and the low,
median, and high the day it sold.
Median x Unit Sold = Sale
amount.



Jlohn D. Kuehn
w

Transaction summary

Payment amount: $3,000.00

Receipt amount:  $3,000.00

Status

Acknowledgements: Mot acknowledged

'§l 3/23/2021 Payment: $3,000.00

Crate: 372372021
Batch number
Revenue |D: rev-44176145

Payment method

Pzyment method: Stock (sold $4,000.00)

Receipt preference:  Per payment Mumber of units: 5.000
Receipt status Mot receipted Median price: 600.0000
Receipt date: Issuer PWC
Receipt number: Symbaol: XYz
Post status: Mot posted
Post date: 372372021
Post process |D:
Details | Letters | BSAFR | Attributes Benefits | Documentation | GL Distributions | Tributes | WME TEST
Stock sale totals
Units sold 5.000 Total sale amount: $4,000.00 Total proceeds: $3,975.00
Units remaining: 0.000 Total gain/loss $1,000.00 Total fees $25.00
Stock sales (2] More=
Type Date Amount Gain/loss Fee
4 Stock 372372021 $3,000.00
Sold stock 372372021 $4,000.00 $1,000.00 $25.00
TN |

Once the stock is sold, the stock
sales tab will be complete. One
can see the gain or loss for the
stock. The amount the council
receives may be higher or lower
than what the donor records as a
charitable contribution on the day
he or she donated the shares.

Matching Gifts | Lockbox @

Met procee Mo. units Low price Median price
5000 500.0000 6500.0000
$3,975.00 5000 700.0000 800.0000

High

1 price
T00.0000
S00.0000




Details | Letters | BSAFR | Attributes | Benefits | Documentation Q€M 0L Tributes | WVMNE TEST | Matching Gifts | Lockbox | Stock Sales
Transaction history by post date Account system: Local Cour
—
3/23/2021 3/23/2021
All dates -
Payment Sold stock
GL distributions (10 I Filters | &) &) (2] More~
View: [ All |"’ W Apply U Reset
Account Description Debit amou... | Credit amo Reference Post date Status =
4 Pledge " Edit
= L662-1-1001-015-00 LBB2-1-FOSC-5TOC-L66200511-UNR. : FRIEMDS OF SCOUTING $3,000.00 Kuehn-Fledge Payment for bookabl... 3/23/2021 Mot posted
w L662-1-1301-051-00 L662-1-FOSC-PAPL-LEG200511-UNR. PAYMENT-on-Pledge-Receivable(CY): FRIENDS OF SCOUTIN $3,000.00 Kuehn-Pledge Payment for bookabl... 3/23/2021 Mot posted
4 Sold stock - 3/23/2021 - §4,.. 7 Edit
o 00u-K-B006-000-0 Expense: Brokerage Services (8008) - feas on sale $25.00 Kuehn-Fees 3/23/2021 Mot posted
o so0-K-CASH-00-xx Council's "Cash” Checking/Deposit Account where check/wire transfer from asset sale is deposited £1,000.00 Kuehn-Gain 372372021 Mot posted
o 000X -CASH 00000 Council's "Cash” Checking/Ceposit Account where check/wire transfer from asset sale is deposited %3,000.00 Kuehn-sold Stock 3/23/2021 Mot posted
W 00-X-6007T -0 Stock Sale: Gain/Loss On Investment (6601) £1,000.00 Kuehn-Gain 32372021 Mot posted
o 00-x-CASH -x-xx Council's "Cash” Checking/Deposit Account where check/wire transfer from asset sale is deposited $25.00 Kuehn-Fees 3/23/2021 Mot posted
o 0¥ - STOC-200030 Deposit Account at Broker {where securities were received by the broker); may be same as CASH. £3,000.00 Kuehn-Sold Stock 3/23/2021 Mot posted

The GL Distribution tab can be printed
and provided to the controller to help
with entries in PeopleSoft. Gains and
Losses are manual journal entries.
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Query Clean-Up

* Proceed to information library

* Arrange folder by date

* Add the last run date column

* Decide what query is no longer needed and delete.

e Oldest queries are your configuration queries. (Don’t Delete)

* |f they don’t delete, the system will tell you what dependency
they have. Delete the dependency and the query will delete.

Prepared. For Life.
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The query folder below is organized by date created. You can add and subtract columns by clicking the columns

button. The column of last time ran was added to see when the query was last used. Your configuration queries are the
ones with the oldest create date. Try to avoid deleting these.

For example: the queries created by Gloria below should be reviewed and she may not need these since the Appeal and

Constituent OTLP reports are available and can be used to generate constituent / donor list.

! 4
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] John Kuehn BSA-BSA L117 Tributes Configuration 6/27/2017

] John Kuehn BSA-BSA L117 Pledge Payments Due Next Month Conf Configuration 6/27/2017

[ John Kuehn BSA-BSA L117 Pledge Payments Due This Month Config Configuration 6/27/2017

] John Kuehn BSA-BSA L117 Credit Card Declined Configuration 6/27/2017 10/23/2018
[ John Kuehn BSA-BSA L117 Credit Card Approaching Expiration Configuration 6/27/2017 4/19/2018
[ John Kuehn BSA-BSA L117 Pledges Paid in Full Config Configuration 6/27/2017 4/3/2018
[ John Kuehn BSA-BSA L117 Tribute Gifts From This Week Configuration 6/27/2017

l John Kuehn BSA-BSA L117 Planned Gift Selection Configuration 6/27/2017 6/11/2018
[l Gloria Marsh BSA-117 L117 CY Worked and Already Given Prospects for Spe... 7/26/2017 3/11/2019
] Gloria Marsh BSA-117 L117 CY Worked and Already Given Prospects for Spe... 12/12/2017 6/14/2018
] Gloria Marsh BSA-117 L117 FOS List of all donors in Appeal (3 Year history) 4/3/2018 2/25/2019
[ Gloria Marsh BSA-117 L117 Paid Donors for Specific Appeal 4/5/2018 8/20/2019
] Gloria Marsh BSA-117 L117 All Donors for FOS with Solicitors(LY) 4/10/2018 3/11/2019
[ Gloria Marsh BSA-117 L117 LY Worked 5/1/2018 10/11/2019
[ Gloria Marsh BSA-117 L117 All Donors for FOS with Solicitors(CY) 6/14/2018 7/23/2019
[l Gloria Marsh BSA-117 L117 Unworked Prospects for Specific Appeal (LY Don... 12/7/2018 10/1/2019
l Gloria Marsh BSA-117 Copy of L117 Unworked Prospects for FOS (3 Year His... 4/9/2019



?? My Query will not delete

* Tied to an export
* Tied to a business process
* Used as a selection in another query

To determine what this dependency is check for it by clicking the
dependency button and running the process to check. This provides a list
of dependencies and will tell you if it will stop the query from being able
to be deleted. Address the issue and you can delete the query

<N\
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Dependencies

"] (#) John Kuehn BSA-BSA L117 Global Write Off Query Configuration 6/27/2017

ve Edit —3Copy x;'jMerge E?Mobilize 7S Delete JBerse &) Create~ s View exports 'IProper‘ties /% Assign permissions Dependencies

To run dependencies, drop the
chevron next to the query and click
the “Dependencies” button. Then

Information library

| Dependencies for query: L117 Global Write Off Query

I To view an up to date list of dependencies run the ‘Generate dependencies list' process. Click ”Generate dependencies
- list”. The process will run and provide
Status @ Generate dependencies list q q
a list for you to review. The example
Status: €2 Completed . .
Status message: Completed here shows that this query is used
Started by: netbsa\jkuehn Duration: 5 seconds W|th the GIObaI ertG'Off
- delete it.
Common dependencies (0) (2] | More~
Dependency name Dependency type Prevents delete Additional dependency info
Other dependencies (2) (2] | More~
“l.elnenr{oﬂ.r\f pamo “l.elncn."{oﬂ.r\f a¥aaT=) Prowonts dolats - Additional '“I.Dlncnr-cnr'--' info

Global Pledge Write-off Process Global Pledge Write-off Process @

CIVIS ULely FUbIlishing CIVIS Wlery Fublishing Indicates 1T a given gquery nas Deen publisned In the CIVIS.

| — 000

This table contains information pertaining to the pledge write-off business process.




Deleting Exports

* Proceed to Administration/Exports

e Exports that will show have your site or LC Global
* Do not Delete LC Global Exports.

* Change the columns to include last run on

* Decide if you still use your exports

* Drop Chevron and delete export if not needed

v\,
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* Review Exports by last run date. You can add the column by clicking the “Columns”
button.
) » Exports have query / selections attached. To delete a query the export must be deleted
N Exports first

Exports (23) @Add | V Filters To delete an export, drop the chevron and click delete

i@ Start export | 2] Set format options

=% | Prepared. For Life.

Edit | 75 Delete ':Assign permissions

Sites: |Se|ected sites |V ss | W Apply &FReset

|Search | €2 Columns~ |z Save list 8 Open list Clear all filters
Name Query / Selection Sites a Last run date
990 Schedule B Part 1 990 Schedule B Part 1 - New LC Global 9/27/2019
Contribution Statement Data Single > $2... Contribution Statement Data Single > $250 or Benefited LC Global 10/23/2019
Contribution Statement Data Cumulative ... Contribution Statement Data Cumulative > $250 or Benefited LC Global 10/21/2019
Fagle Scouts LXXX Eagle Scouts in a specified Council LC Global 11/1/2019
Eagle Scout List Eagle Scout List LC Global 10/15/2019
Contribution_Statement_Data_Cumulativ... Contribution Statement Data Cumulative > $0 LC Global 9/25/2019
Appeals Missing Prior Year Appeals LVVV Pledge Cards - Appeals Missing Prior Year Appeals LC Global 10/8/2019
Weekly Report L 636 Appeal Progress By Structure, Category, Solicitor WEEKLY REPORT Three Harbors Council 10/27/2019
End of Month L636 Appeal Progress By Structure, Category, Solicitor WEEKLY REPORT Three Harbors Council 9/30/2019
Kira's Test 1636 CY Worked and Already Given Prospects for S18 Three Harbors Council 4/26/2018
LFL/Exploring 6/30/17 L636 2017 LFL/Exploring Report Three Harbors Council T7/1/2017
Southshore District 6/30/17 L636 2017 Southshore Report Three Harbors Council 7172017




* Tributes can be found under Constituents / Tributes
* Set your filters as you see below. Sites should read My Site.
* Filter on date created — it will organize by date — oldest to newest.

H_ﬁ Tributes * If you feel the tribute is so old, you will no longer receive money for it, make it inactive l
Tributes (47) @ Add | [Z] | More~
Type: v Include inactive tributes
W Apply #F Reset
Date created: | All dates v | Sites: | Selected sites N
< 1 2 >
Type Tribute text Tributee Date created « s active | Default designation Sites
in memory of in memory of Jim Feyrer Jim Feyrer 10/17/2000 @ Three Harbors C
Edit /% Delete E?Mark inactive

in honor of in honor of Leland Kammerer Leland M. Kammerer 1/10/2002 @ Three Harbors C
in honor of in honor of Norm & Sally Yeagle Norm & Sally Yeagle 1/10/2002 @ Three Harbors C
in honor of in honor of Jeffrey & Hilde Johnson Jeffrey & Hilde Johnson 1/10/2002 @ Three Harbors C
in honor of in honor of James Rohde James E. Rohde 1/10/2002 @ Three Harbors C
in memory of in memory of Michael Burns Michael J. Burns 11/30/2004 @ Three Harbors C
in memory of in memory of Lawrence Ellner Lawrence H. Ellner 5/23/2005 @ Three Harbors C
in memory of in memory of Alexander Lorenzen Alexander J. Lorenzen 11/16/2005 @ Three Harbors C
in memory of in memory of Earl Sternke Earl J. Sternke 1/2/2007 @ Three Harbors C
in memory of in memory of James Lund James R. Lund 1/30/2007 @ Three Harbors C
in memory of in memory of Frank Haack Frank Haack 4/27/2007 @ Three Harbors C
in memory of in memory of Elaine Helmer Elaine Helmer 4/27/2007 @ Three Harbors C

i\
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Volunteer Award List

* Found under Constituents / Recognition
" This is a data list
= Site secured via council site

= Constituents show on the list because the award was updated
In ScoutNet

i\
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How To Run

= Click Link

= Search and select the council

= Select which volunteer award you are seeking a list for
= Click Apply

" List may be downloaded and contains primary address, phone
and email

v\,
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Volunteer Awards Data List

N Application features~ | Feature (e.g. Information Library) A1 | € Add new - Welcom
Blackbaud CRM™ P pp

'Home ~ | Constituents = | 1 :ting and Communications * |Revenue = 'Events = | Memberships ~ | Prospects = | Foundations ~ | Fundraising = | Analysis = | A

Shortcuts

1 Add this page to 33, Constituents
shortouts

O Manage my shortcuts ) B )
Recognition Reports Constituents

MY Information Library @ Rrecognition Programs List °J BSA Duplicate Constituent Report &L Constituent search

& BSA Eagles Listbuilder @ volunteer Award List e “J BSA Eagles Listbuilder

"w Constituent search B Tributes °J BSA Top Prospects Listbuilder

Recent searches . — . )

- Individuals and households Committee Organizations

S Volunteer Award List A _ : o

6 - . 2, Add an individual it Committee search ab Organization search

#w Constituent search ) ] o
¥ Add a group ¥ Add a commitiee ., add an organization

Recently accessed

S Greater New York Council
(640) - Volunteer Awards
List

v\
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Site ID — Search - Select

Site ID: 40 o e Search
MName: | Clear
Short name:

Acronym:

Site type: S

Results (1 record found)
Site 1D Mame
B40 Greater Mew York Council

Short name Acronym Site type
e Local Council

<N
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Filter by Award — Deceased - Inactive

Blackbaud CEM™ P Application features™ Feature (.. Information Library) A || € Add new ~ Welcome, gy BSA-64

'Home ~ | Constituents ~ 'Marl.'ﬂﬁng and Communications * |Revenue ~ | Events ~ 'Membﬂships u 'Pru5pecl5 - | Foundations ~ 'Fundmising - 'Anafy'_;h - | Administration ~ |

Greater New York Council (640) - Volunteer Awards List

Volunteer Award List 2] More~

Volunteer Award equal to: ¥ | Deceased equal to: * | Inactive equal to: ¥ | | W Apply #F Reset

1. Select a filter and click "Apply" or click here to load the list

Prepared. For Life."
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Click More to export

Blackbaud CRM™ P Application features ™| Feature (e.g. Information Library) A || @ Add new ~ Welcome, Richard Davies BSA-640~

'Home ~ | Constituents = | Marketing and Communications ~ |Revenue ~ | Events = | Memberships = | Prospects ~ | Foundations = | Fundraising ~ | Analysis = | Administration = |

Greater New York Council (640) - Volunteer Awards List

Volunteer Award List (1,924) [E]| More~

Volunteer Award equal to: | |"*"' Deceased equal to: | |" Inactive equal to: |“‘" ¥ Apply #F Reset
< |1 2 3 4 5 . 20 =
Counci... | Council Name Mame Lookup ID First name Middle name Last Name Suffix Address City State
640 Greater New Y... - m ] n m m
640 Greater New Y., LR = =
640 Greater Mew Y...
640 Greater New Y... - m | -
640 Greater New Y., ] m ] n n = - u
640 Greater Maw Y., mn ] mosm w == ™ ] = w
640 Greater New Y... = m

Prepared. For Life."
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Awards added in ScoutNET - example

. Venturing Ldrship Awd. (Cncl. Adult)

. Asian American Award
. . Veteran Award - 10 Years
. Bronze Pelican v Award - 15 Y
. Daniel C. Beard Masonic Scouter Veteran Award i 20 Years
. ard - ears
. Distinguished Eagle Scout Award eteran Aw
L . . Veteran Award - 25 Years
. Distinguished Service Award v Award - 30 Y
. District Award of Merit Veteran Award ) - Years
. International Scouter's Award Veteran Award ) 10 Years
. - ears
*  Kayaking BSA Vetera” Award o
. - ears
- Medal of Merit (Adult) Vetera” A""ard -
. ard - 5 Years
- NESA Outstandng Eagle Scout (NOESA) eteran Aw
' . Veteran Award - 50 Years
. Scouter's Award v Award - 55 Y
. - s
. Scoutmaster Award of Merit eteran Awar ear
. . Veteran Award - 60 Years
. Silver Antelope
. . Veteran Award - 65 Years
. Silver Beaver v A 470y
. Silver Buffalo eteran Award - ears
. . Veteran Award - 75 Years
. Silver Fawn

. White Buffalo
. Whitney M. Young, Jr. Award
. William H. Spurgeon Award

. St. George (Catholic)

. St. George (Episcopal)

. Unit Leader Award of Merit - CM
. Unit Leader Award of Merit - NL
. Unit Leader Award of Merit - SM
. Unit Leader Award of Merit - VC

. Woodbadge Complete
. Woodbadge Course
. Woodbadge Staff
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Pledge Receivable Aging Report

Blackbaud CRM™ P Constituents| Name or lookup ID 1| @ Add new ~ | Welcome, s ey BSA-BSA~

‘Z[ Pledge Receivable Aging Report

S .0 0
BSA Organization | 000-BSA Counci Report Code | 2018 View Report

Appeal 18SAF Legacy v o o

<N
CR:F> | Prepared. For Life.
=y



Pledge Aging Receivable Report

* Print report and give to management to review:
— All open pledges

— Share with management to determine how to contact those behind
In payment

* When should follow-up begin on donors behind in payments?

<N\
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Data Clean Up

* Giving Categories
* BSA Structure values

CR:F> | Prepared. For Life.
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-
Giving Categories

e Review list in batch or

— Request list from Member Care
* Determine giving categories to revise or delete
* Create ticket with Member Care to have updated

i\
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BSA Structure

e Review list in batch or

— Request list from Member Care
 Determine structure to revise or delete
* Create ticket with Member Care to have updated

i\
W Prepared. For Life."



Next Forum

April 21, 2021
10:00 am or 2:00 pm CT




BOY SCOUTS OF AMERICA Join Give Shop My.Scouting Login Q = Menu

Resources Council Office Procedures

Council Stewardship Policies
Council Business FASB Accounting Changes and the BSA — new for 2018
Practices Fiscal Management Procedures for Stewardship

Fiscal Policies And Procedures for BSA Units — Revised November 2019
Council Fiscal Interpreting Financial Statements
Management and Life Insurance Imputed Calculation
Training Local Council Accounting Manual

Local Council Financial Audit Tools
ellirzie New York Conflict of Interest Policy—Updated March 2014
Excellence

New York Conflict of Interest Policy—March 2014

Records Retention Policy— Updated January 2019

Presentation; Fringe Benefits: Employer-Provided Vehicles and Group-Term Life Insurance -
Uploaded April 2014

Record Camp Card Transactions—PeopleSoft

Record Product Sales in General Ledger

Funding The Time Study Forms

Council Funding and
Finance

Financial Planning

Council Blackbaud CRM User Forum www.scouting.org/financeimpact

Council PeopleSoft Support s

Administration

* Accounis Payable
Local Council

Financial Audits * Asset Management

* Audit Adjustments
Back Office

*; AP
lm}
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Member Care Self-Service

* http://membercare.scouting.org

CR:F> | Prepared. For Life.
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http://membercare.scouting.org/

http.s/membercare.scouting.org

,—J/\-—\ Online Support Center
w Boy Scouts of America National Service Center

Meed a resolution fast? Then, check out our knowledge base. We are hard at work updating knowledge and
documentation.

Can't find what you are looking for in the knowledge base? Open a ticket using the service catalog below.

If you have feedback on how we can improve, please let us know by clicking on the link below.

Click here

What do you need help with?

Search Q

Search help

Council Support 8+ New Council User or Transfer
Account & Access

Mational Support

Council Account Termination

Scout Shops/NDC Support . o
ps PP Account & Access

v\,
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Choose
“Council Support”
Then on right side:

“General Assistance”



http://membercare.scouting.org/

Summary — Description — Council

Summary
Blackbaud - need new giving category
A brief description of your problem.
Description - For quick resolutions please provide as much detail as possible.

Please provide me a list of giving categories

-
Council #
006 Black Warrior Council w
_/AN\_ MTLMHAE employees select 999 and MOCScout Shop emplovees select GO0
RE#® | Prepared. For Life. ’ }
t\‘,j@



User Name — Application - Attachments

Council #

006 Black Warrior Council w
MTL/HAE employees select 999 and NDC/Scout Shop employees select 000
User Mame

& Don Day w

User ID (optional)

example: Jodavis

Application

Blackbaud CRM

Ex

mple: Blackbaud, Peoplescft, Membership, etc.

o

Attachment (optional)

@ Drag and drop files, paste screenshots, or

browse

Create  Cancel
S\
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Questions & Answers
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