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HOW TO GET SCOUTBOOK HELP AND SUPPORT 
 

Scoutbook has many new features; some of the latest are tools to help learn more about Scoutbook and 

get help when questions arise.  

The best new tool for learning Scoutbook basics is the new Scoutbook ‘sandbox’. 

• Instructions to access and use the sandbox are available. 

• See the link:  http://filestore.scouting.org/filestore/se-packet/2020-08-03/SB-com-Demo-

Enviro-Note-4.pdf 

Scouting Forums is a great resource to get answers to questions; your engagement will make it even 

better. 

• Scouting Forums enables volunteers and professionals to meet online to share and discuss 

solutions and new approaches. 

• See the link: https://discussions.scouting.org/categories  

o Scroll down to the Scoutbook forum.  

o The Scoutbook User Advisory Council, a team of volunteers dedicated to resolving user 

questions, will respond.  

• Like all areas of Scouting Forums, the more this section is used, the more valuable the content 

it offers will be. 

Links for all of these resources and more can be found at: https://help.scoutbook.com/ 
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